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Introduction

Welcome to the Manufacturer Discount Program (MDP) Manufacturer Payment Portal (MPP)
User Guide for Sponsors. This guide provides information for Medicare Part D Plan Sponsors
(sponsors) on how to use the MDP module in the MPP. It covers how to review invoices, initiate
and track payments, review and access dispute resolution reports and various quarterly and
benefit year (BY) closeout reports.

Beginning in 2025, the Inflation Reduction Act (IRA) introduces manufacturer discounts in the
initial and catastrophic coverage phases.* Under the MDP, CMS will require Part D sponsors to
provide applicable discounts on applicable drugs at point-of-sale (POS).2

As a sponsor participating in the MDP, you have agreed to advance discount amounts on behalf
of manufacturers for Part D enrollees who received applicable drugs while in the initial and
catastrophic phase of the Part D benefit and to receive reimbursement from or submit adjusted
reimbursements to Pharmaceutical Drug Manufacturers (manufacturers) participating in the
MDP.

The primary function of the MDP module is to provide a central repository for program qualified
prescription drug event (PDE) invoices to be distributed and paid by program participants. The
MPP offers sponsors the capability to manage MDP invoicing and payment processing, allowing
users to view and perform the following based on their roles and permissions:

e Home Page

e Pay an Invoice
e Invoice selection for payment initiation
e Invoice payment deferment

e Pending Payments
e Stop Payment of invoices

o Completed Payments

e Receipts
e Reports
e Invoice
Data

[ ]
e Tracking
e AdHoc
e Manufacturer 1099 Information
e Disputes
o Dispute Resolution Reports
The MPP enables sponsors to examine invoice line items owed to manufacturers and payments

1 Section 20 of the Manufacturer Discount Program Final Guidance available at
https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-
manufacturers

2 Section 60 of the Manufacturer Discount Program Final Guidance available at
https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-
manufacturers
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expected from manufacturers. Likewise, it allows manufacturers to review invoice line items
owed to sponsors and payments due from sponsors to manufacturers.

To assist with invoice payment initiation processing, the MPP provides the ability to initiate
bank-to-bank automated clearing house (ACH) transfers for invoice line-item payments due
between participating program participants, like the way an online banking customer pays their
monthly bills.

The Third-Party Administrator (TPA) will manage the MPP, and the program modules housed
within, including the MDP.

Note: All invoice payments must be processed in the MPP.

The MDP Manufacturer Payment Portal Sponsor User Guide will provide information on the
full functionality of the MPP, including task-based instructions for scenarios that may occur
during reporting period review and processing of invoices.

This user guide contains instructions for sponsors.
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Recommended System Requirements

The following system functionality is required to access the MPP.

Operating System (OS):
e Windows 10 or later
e Mac OS X 11.x

Supported Internet Browsers™:
e Microsoft Edge: Version 128.x
e Google Chrome: Version 128.0.x

Recommended Screen Resolution:
e 1024 x 768

Additional Requirements:

e Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro
Version DC

e JavaScript enabled
e Compatibility view disabled
e Pop-up blocker disabled

Note: Although the MPP may be accessible without meeting these requirements, only the options
above are supported. Failure to meet these requirements may adversely affect the functionality
and layout of the MPP.

*We recommend always using the most current browser version available.
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Access to the MDP module via MPP

The MPP is a federal information system. To access MDP data, you must be authorized to access
both the MPP and the MDP module. Authorized users of the MPP, and all program modules
housed within, must adhere to CMS information security policies, standards, and procedures.

Detailed login instructions are located on the TPAdministrator.com website under “User
Guides” in the Manufacturer Payment Portal (MPP) Introduction and Login Users Guide.
Instructions contained within the guide include:

MPP Location and Access

MPP System Requirements

Update HPMS Contact Information
MPP Portal Login

e MPP-My Profile Instructions

Note: You will not have the ability to view other program participant’s data.

The TPA website (https://tpadministrator.com) contains two links titled “MPP Login.” Either
link will redirect you to the MPP Login page.

é’is Home  ContactUs [EEST2:gfvin
Programs~  Listservs -

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and
resources for the following programs:

« Coverage Gap Discount Program (CGDP) Manufacturer Payment

« Discarded Drug Program (DDP) Portal (MPP) Login
- Manufacturer Discount Program (MDP)
- Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs listed.

To access the MPP, enter your User ID provided by the TPA Operations Team. Information
available to you is limited to the authorized data associated by roles and permissions assigned to
your user ID.
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MDP User Roles

MDP Module Discount Program Payment Contact and TPA Liaison
Roles

The MDP module has two roles that allow access to distributed invoices and reports. These roles
assist with assigning authorized access to the MDP module in the MPP. Information regarding
the functionality of the Discount Program Payment Contact and TPA Liaison roles is also
provided to assist with understanding each.

The MDP Part D Plan Sponsor payment initiation role is the “Discount Program Payment
Contact”.

e A Discount Program Payment Contact role allows:

 Full functionality of the MDP module, including initiating payment of distributed
invoices, download dispute resolution and reports and ability to request updates to
bank account information.

Sponsors have a TPA Liaison role for a view only role.
e The TPA Liaison role allows:
« View Only functionality for invoices in the MDP module.

» Access and ability to request updates to bank account information and download
reports.

Important Note:

e Assigned MPP user credentials, User ID and temporary password, are specific to
individuals and must not be shared. The person granted MPP access is authorized by
CMS and the TPA to access data within the MPP.

e If you are no longer the authorized user for the MPP and its program modules, HPMS
must be updated, and the new authorized user must contact the TPA to obtain their
authorized access credentials. If you need assistance with HPMS, please contact HPMS
Help Desk at hpms@cms.hhs.gov or call 1-800-220-2028.
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Discount Program Payment Contact Role — Pay an Invoice & Pending
Payments Pages View

Six functions are available to the MPP Discount Program Payment Contact role.

The Pay an Invoice page below will display to users with the MPP Discount Program Payment
Contact role.

(f- TPAdministrator.com Contact Us My Profile Log Out
o T D Logged in 35 USER ID
Manufacturer Discount
Manufacturer Discount Program: Pay an Invoice ©
Home Payment Information
I Pay an Invoice $12.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $20.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed
P Invoice Period: 202304 Payments Due: 07/20/2024 P Number Centract Ne
Payments
All ~ H__4 -~
Receipts
TN
Show 10 ™ entries h h: ku
Reports
PNumper  fnvolced Previous Deferred Payment Date Defer  Failed  EFTID Initiate
Dispute Amount Amount Payment
Dashboard
_7 $1.00 $20.00 08/19/2024 MD22011 4
_ 8 30.50 $0.00 Invalid Payee Data MD22011____ 4
_9 $1.50 $0.00 08/19/2024 MD22011 4
_0 $0.50 $0.00 08/19/2024 MD22011 4
1 $1.00 $0.00 08/19/2024 & MD22011 4
_ 2 $1.10 $0.00 08/19/2024 MD22011 4
_2 $1.10 $0.00 08/19/2024 MD22011 4
J— $1.10 $0.00 08/19/2024 MD22011 4
2 $1.10 $0.00 08/19/2024 MD22011 4
_ 4 3110 $0.00 08/19/2024 MD22011 4
Showing 1 to 10 of 12 entries First Previous m 2 Next Last
Update All Dates:
1) || mmeddryyyy 2 ) select All Invoices 3)
Disclaimer  Privacy Policy  Get Adobe Reader Terms of Use
-%O PALMETTO GBA
\ CELERIAN GROUP COMPANY

Three functions are located at the bottom of the Pay an Invoice page:

The (1) Update All Dates calendar icon and field provides the ability to select and set a
future date for any, or all, individual invoice line items if they are eligible for payment
initiation.
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The (2)_Select All Invoices checkbox allows you to choose the invoices available for
payment by populating the checkbox with a check mark. This action selects all invoice
line items eligible for payment initiation.

Note: Items not eligible for payment initiation appear in the Failed column on the data
table. These are invoice line items without an Initiate Payment check box and contain a
payment failure code.

The (3) Submit button provides one-click functionality to process selected invoice line
items for payment.

After clicking the Submit button, the (4) Enter PIN code validation field pop up displays. This
field requires entering a four-digit numeric PIN to complete any payment initiation process and
to move invoices from the Pay an Invoice page to the Pending Payments page.

|
4 ) Enter PIN

4 .

You can set the four-digit numeric PIN by following the instructions located on the
TPAdministrator.com website. For more detailed instructions please access the “My Profile —
Update PIN” instruction in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located in the User Guides.

The final two Discount Program Payment Contact functionalities are located on the Pending
Payments page.
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Pending Payments o

Pending Payments
Home

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

Pending Show 10 v entries h k, ':'s,
Payments P Number Authorization Amt *  Date Submitted Payment Date Stop Payment
Completed — $1.00 07/30/2024 08/02/2024
Payments

—9 §1.50 07/30/2024 08/02/2024
Receipts

Showing 1 to 2 of 2 entries First Previous ‘j Next Last
Reports
Dispute
Dashboard

[ ] Select All Payments| | Stop Payment !

The (5) Select All Payments check box allows you to populate all available Stop Payment
checkboxes at one time. This action selects only pending invoice line items displayed on the
page. If invoice line items are no longer visible on the Pending Payments page, they have been
already begun the payment process.

The (6) Stop Payment button provides you with one-click functionality to Stop Payment on all
invoices selected.

Instructions for creating or updating banking data is on the TPAdministrator.com website. The
“Banking Information” instructions are found in the Manufacturer Payment Portal (MPP)
Introduction and Login User Guide located in the User Guides. Also, important payment due
date and deadlines can be found in the Medicare Part D Coverage Gap Discount Program
(CGDP) and Manufacturer Discount Program (MDP) Calendar .

This user guide uses a Discount Program Payment Contact role perspective to thoroughly
explain the functionalities of each page. Users with the TPA Liaison role can also find these
instructions beneficial for understanding all features available for the MDP in the MPP.
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TPA Liaison — Pay an Invoice & Pending Payments Pages View

The TPA Liaison role is a view reports only role. You will not be able to change any data on the
screens or submit or stop payments. The Pay an Invoice page displays the interface you will
observe as a user with the TPA Liaison role.

@S TPAdministrator.com Contact Us My Profile Log Out
Loggedin 4
Overview Manufacturer Discount

Manufacturer Discount Program: Pay an Invoice @

Home Payment Information
| Pay an Invoice $388,512,332.83 $0.00 $0.00 $388,518,878.15
. Total Invoiced Totzl Pending Total Successful Total Available
Pending
Payments £0.00 £0.00 £6,545.32
Total Failed Total Current Deferred Total Previously Deferred

Completed
Payments -

Invoice Period; 202402  Payments Due: 12/31/2024 Comracthle P Wumibar
Receipts All w P_A w
Reports .

Show 10 % entries B h- ﬁ-

Dispute - . -

Contract Invoiced Previous Deferred B Initiate
Dashboard Number Amaount ($) Amount (%) Payment Date Defer Failed EFTID Payment
Dispute = 106213379 0.00 [ ievalid Fayeo Data | CG24021002E3014
Submission

_ & 1.001.244.68 000 03/27/2025 0524021002H0028

1 246416 0.00 03/27/2025 0G524021002H0074

8 423010 0.00 03/27/2025 0524021002H0088

4 664.633.35 000 03/27/2025 0524021002H0104

_ g 372,960.00 0.00 03/27/2025 CE24021002H0107

— 23,036.55 0.00 03/27/2025 CG24021002H0111

— 208.918.99 0.00 03/27/2025 0G24021002H0154

J— 3.797 46 0.00 03/27/2025 0G24021002H0174

1 36848 000 | iewali Paes Data | 0E24021002H0270

Showing 110 10 of 628 entries First  Previous |I| 2 3 4 5 L 683 Memt o last
Update All Dates:
mmy/dd/yyyy Select All Invoices
1
- 2

The TPA Liaison role will have some of the same features visible on the Pay An Invoice screen
but will not have a Submit button.

(1) Update All Dates calendar will be visible, but field is grayed out and cannot be updated

(2) Select All Invoices checkbox will be visible, but field is grayed out and cannot be
updated.
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(3) Submit button will not be visible.

The remaining TPA Liaison role differences in functionality are located on the Pending
Payments page.

K TPAdministrator.com Contact Us My Profile Log Out
e o MERCAR § MDA NS Logged in as USER ID
Overview Manufacturer Discount

Manufacturer Discount Program: Pending Payments e

Pending Payments
Home

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

Pending Show 10  entries h k- ksw
Payments P Number Authorization Amt *  Date Submitted y Date Stop Payment
Completed __ 7 $1.00 07/30/2024 08/02/2024
Payments

—39 $1.50 07/30/2024 08/02/2024
Receipts

Showing 1 to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard

[ Select All Payments,

(4) Select All Payments checkbox will be visible and can be checked for line items that are
available to be stopped, however it will not execute those changes.

(5) Stop Payment button will not be visible.

Associates assigned the TPA Liaison role can review distributed invoices, confirm completed

payment of invoices, track receipts for quarterly distributed invoice line items, and review and
download reports.

Both the Discount Program Payment Contact role and the TPA Liaison role can create or update
bank account information for their organization.

For more detailed instructions to create or update banking data, please review the “Banking
Information” instructions in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located in the User Guides.
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MDP Sponsor User Guide
MPP Overview Page — MDP for Sponsor

As a MDP sponsor, you can access the program module via the MPP. After successful login to the MPP, you will see the overview
cards for the program modules(s) your user ID is authorized to access.

Instructions Visuals
1. To access the MPP, click on the o ——
TPAdministrator.com and click on ms.
the MPP Logln Programs~  Listservs ~
If you need further instructions On |Programs Manufacturer Discount Program UserGu\des|
logging in, choose the “Manufacturer "
Payment Portal (MPP) Introduction Manulacturer User Guides
. . 1scount rFrogram lished 10/17/2024
and Login User Guide” found on the & puiied
H The program users guides provide information on the functions available in the Manufacturer Payment Portal (MPP) as well as task
M%P w page to access the Colendax basez ingstruct]ons fir perfgrming payment[andrecteiptprozessingandreportl retrieval. t e [
gUI e Disputes
e Select the “New User Setup and Flnformation .
Login Instructions” if you are a FAQs . _ .
firSt-tim e u S er t 0 th e MPP Listservs 12/12/2024 {\‘{’[’32‘Lﬁlga‘_clt}}]r?‘:'iaylneut Portal (MPP) Introduction and Login User Guide
e Select the “Existing User Login MpE Reconcliation
Instructions” if you have Onboarding
completed new user setup. Quartery Invofces
References
‘Webinars
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Instructions Visuals

2. After successfully logging in with
your user ID, password and system
generated multi-factor
authentication (M FA) tOken, the é’MS TPAdministrator.com Contact Us My Profile Log Out

Logged in a5

MPP Overview Page will appear

showing all program modules
assigned to your user ID as cards on Manufacturer Payment Portal
the page.

Manufacturer Discount Program

e Example of a user ID with access to Repori(s) Avallable.
the MDP only.

N0 PALMETTO GBA
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Instructions Visuals

3. The cards displayed for the MDP will
contain data that provides information
about quarterly and Benefit Year (BY)

closeout invoices.

Manufacturer Discount Program

Scenarios for when “View Reports”

displays on the card: Report(s) Available

e Invoices have been distributed for
the current reporting period and
invoices are available for payment ‘ View Reports | ‘
initiation.

e Invoice initiation on all invoices
has not been completed for current
reporting period.

e Some action has been performed on
Invoices, but more action needs to
be performed before the due date.

e Specific scenarios:

e Invoice line items have
failed payment processing.

e Invalid Payee Data/Invalid
Payer Data error messages
have been corrected and
invoices are now available
for initiation.
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Instructions Visuals

Scenarios for when the message “No
Report(s) Available.” displays on the

card: Manufacturer Discount Program

e No payable or receivable
invoices are available for you in
the current reporting period after No Report(s) Available
the invoices for the current
reporting period have been
distributed.

Note: As part of the agreement with View Home Page
CMS, you are required to submit
payment on all invoices for all
reporting periods. While the Overview
page cards display information for the
current reporting period, it is
recommended that you review prior
reporting periods to verify that they
have a Successful status displayed in
the Home page.

To review additional reporting periods
on the Home page, once on the page,
update the Invoice Filter labeled
Reporting Period to “All” and all
reporting periods will display for you
to review.
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5. After clicking the button on the
card, you will be directed to the
MDP Home page.

Instructions Visuals
4. To review the reports available data K , .
. TPAdministrator.com Contact Us My Profile Log Out
referenced on the MDP overview card, cMsS yLoggedM vsER 1D
select the View Reports button. Overview

Manufacturer Discount Program: Home @

Welcome to Coverage Gap Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as
view your reports. For payment functions start by selecting a line item from the list

Inveice Type Contract Number
All v All v

Pay an Invoice

Reporting Period  Status

202304 v All v

Pending Show 10 ~ entries E H;w Ew

Payments

Invoice Type Contract Number Reporting Period Status 0 Select
Completed
Payments Quarterly 5 202304 Successful
Receipts Quarterly _ 4 202304 Incomplete
Reports Showing 1 to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items

You have now successfully accessed the MPP Overview page and discovered the possible text that may appear on the card along with
their meanings. The next instructions will guide you through the functionality of the Home page.
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MDP Home Page for Sponsors

After logging into MPP and selecting the overview card for MDP on the MPP Overview page,
you will be taken to the Home page.
This page allows you to choose your distributed invoices associated with available reporting

periods in the MDP. The page navigation, located on the left of your screen, will provide access
to the page links shown; however, not all links are available until you select an invoice type and

reporting period to view.

Overview

Manufacturer Discount

Manufacturer Discount Program: Home e

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

TPAdministrator.com

Contact Us My Profile Log Out

Logged in as USER ID

Invaice Type Contract Number Reporting Period Status

m Al v Al v 202304 v Al v

Pay an Invoice

Pending Show 10+ entries BEE

Payments

Invoice Type Contract Number Reporting Period status € Select

Completed

Payments Quarterly 5 202304 Successful

Receipts Quarterly _ 4 202304 N/A

Reports Showing 1 to 2 of 2 entries First Previous \I\ Next Last

Dispute

Dashboard

Reporting Periods with no invoice line items

For detailed information about the common features found on each page in the MPP, refer to
Table 1: Common Features on All Pages in the Appendix.

For detailed information about the features available on then the Home page, refer to
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Table 2: Home Page.

20
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instruction Visuals

TPAdministrator.com Contact Us My Profile Log Out

1. After successfully logging in
with your user ID, password @S Loggedinas

and system generated multi-

factor authentication (MFA)

token, the MPP Overview Manufacturer Payment Portal
Page will appear showing all
program modules aSSIgI’IEd to Manufacturer Discount Program
your user 1D as cards on the _
page Report(s) Available.
Example of a user ID with access to the
MDP only.
Disclaimer Privacy Policy  Get Adobe Reader  Terms of Use Version: 1.9.3

\\/ PALMETTO GBA
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Instruction Visuals

2. To review the data referenced
on the MDP card, select the
button at the bottom of the card
that displays the text View_

Reports.

Manufacturer Discount Program

Report(s) Available

View Reports |
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Instruction

3. Atfter clicking the View Reports
button on the program module
overview card, you will be
directed to the MDP Home

page.

Overview

Pending
Payments
Payments
Receipts
Reports

Dispute

Completed

Dashboard

Manufacturer Discount

Show 10 ™ entries
Invoice Type Contract Number
Quarterly

Quarterly 4

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

TPAdministrator.com

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Pay an Invoice

Invaice Typs
All

Reporting Period
202304

202304

Contact Us My Profile Log Out

Logged in as USER ID

Contract Number Reporting Period Status
v All ~ 202304 v All v
. oms o
Bk E
status €) Select
Successful
N/A

First Previous \I\ Next Last

4. The Home page defaults to the
current reporting period, as Invaice Type Contract Mumber Reporting Period Status
shown in the Invoice Filter’s Al v All v 202304 v Al v
Reporting Period filter.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 23
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Instruction

Visuals

5. Once you have verified the

table displays your invoices of
choice, populate the radio
button in the Select column for

Pay an Invoice

Invoice Type

Contract Number

All

v All v

Reparting Period Status

202304 v~ Al v

BEE

. - . . Pending Show 10 ~ entries
one invoice line item. Payments ) - .
Invoice Type Contract Number Reporting Period Status @ Select
Completed
Payments Quarterly 202304 Successful
Receipts Quarterly 202304 Incomplete |§| |
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Reporting Periods with no invoice line items
This action will allow the Pay
an Invoice, Pendlng I Home Home Home Home Home
Payments, Completed ‘
Payments and Receipts page Pay an Invoice | Pay an Invoice Pay an Invoice Pay an Invoice Pay an Invoice
)
links to be available for Pending Pending Pending Pending Pending
selection. Payments Payments Payments Payments Payments
The Reports and Dispute Completed Completed Completed Completed Completed
Dashboard page links are Payments Payments Payments Payments Payments
available for selection anytime. Receipts Receipts Receipts Receipts | Receipts
Reports Reports Reports Reports Reports
Dispute Dispute Dispute Dispute Dispute
Dasphboard Dashboard Dashboard Dashboard Dashboard
............................................................................................................................................................................................................................................................................................................................................. 24
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Instruction Visuals
7. Select the Pay an Invoice link
tO Open the Pay an InVOlce @s TPAdministrator.com Contact Us My Profile Log Out
page' Shown bE|OW. rmm—— Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Pay an Invoice ©

Payment Information

Home
| Pay an Invoice $588.71 $0.00 $0.00 $588.71
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferrad
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract No
All v H 4~
Receipts
. me N
Reports Show 10 ¥ entries < kv
i Invoiced Previ Deferred Initiat
Dispute P Number nvelce revious Dererre Payment Date Defer Failed EFT ID nitiate
Dashboard Amount Amount Payment
P_7 $188.57 $0.00 08/19/2024 MD21021_____ 4
P__1 $9.58 $0.00 08/19/2024 MD21021 4
P4 $176.23 $0.00 08/19/2024 MD21021—— 4
P& 521433 $0.00 Invalid Payee Data MD21021 4

Showing 1to 4 of 4 entries First Previous 1 Mext Last

Update All Dates:

mmy/dd/yyyy |:| Select All Invoices m

You have now discovered the features available on the Home page.
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Payments Process Navigation for Sponsors

The main purpose of the MPP is to serve as a central hub for distributing and paying qualified
PDE invoices by participants. It offers information and instructions to help you review due
invoices, initiate payments, track payment and receivables statuses, and generate reports.

The Pay an Invoice page offers payment functionalities, similar to an online bill-pay system,
enabling you to select one, some, or all the invoices distributed for payment processing for a
reporting period for one or more P Numbers. Invoices may be available for deferment, if the
Total Available amount of all invoices distributed that are less than the systems deferred
allowable amount of $20.00.

Note: The TPA recommends that invoices are paid prior to the payment due date, not on the due
date. Initiating payment prior to the due date will allow for error-free processing of module-
initiated ACH payments.

Payments that fail on the due date are not recognized as initiated and will require special
handling between the manufacturer and the TPA.

The Pending Payments page displays the invoices that you have initiated for payment, with
either current or scheduled/future payment dates. These initiated invoices will be processed for
payment each business day at 9:00 pm ET, based on the payment date you have selected the
invoice to be drafted from your company’s account.

Once this process completes, successfully processed initiated invoiced line items will move to
the Completed Payments page for status tracking.

Prior to the payment processing at 9:00 pm ET, you may choose a stop payment on one, some, or
all initiated line items, so they are not selected for payment by the payment process. These
stopped items will re-appear on the Pay an Invoice page for you to re-initiate before the
payment due date.

The Pending Payments page will be explained in detail, with the Pending Payments Page and
instructions on using the features included in the page, in this user guide.

The Completed Payments page shows the status of payments that have completed the nightly
payment processing. Invoices initiated for payment will remain in a Pending status until the
funds are successfully received in the payee’s bank account. At that time, the status of the
invoiced line item will update to display Successful. The Deferred status appears for invoice line
items that meet the deferral criteria. Deferment of invoices will be explained in the Pay an
Invoice section of this manual.

The Completed Payments page will be explained in detail with the Completed Payments Page
for Sponsors and instructions on using the features included in the page, in this user guide.

The Receipts page provides you a list of invoiced line items that are due to be paid to you by
program-participating manufacturers.

e Invoice line items that have not been initiated by the manufacturer are listed as
Outstanding.

e Payments that have been initiated are displayed as a Pending status.
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e A Received status notes that funds should be available in your bank account.

e A Deferred status means that invoices were deferred until the next reporting period.
These invoice items met the system criteria for deferral and have been processed as
such by the manufacturer. These deferred items will be available for the manufacturer
to initiate payment again on the deferred invoices in the next reporting period.

e A Failed status notes that issues occurred with payment processing.

The Receipts page will be explained in detail with the Receipts Page for Sponsors in this user
guide.
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Pay an Invoice Page Navigation for Sponsors

The Pay an Invoice page allows you to review and process payment information for invoice line
items by sponsor contract number. The information accessible on the Pay an Invoice page varies
between Discount Program Payment Contact role and TPA Liaison role users. Invoices are
distributed through the TPA MPP, for more information on upcoming important program dates
please reference The CGDP and MDP Calendar 2024-2028 located on the
TPAdministrator.com website.

Note: Sponsors that have not submitted their EFT form will not be able to pay until the
information is submitted. Instructions for creating, submitting or updating banking data are on
the TPAdministrator.com website. The “Banking Information” instructions are found in the
Manufacturer Payment Portal (MPP) Introduction and Login User Guide located under
User Guides

This difference is defined in these instructions: MDP Module Discount Program Payment
Contact and TPA Liaison Roles.

The screen below uses the Discount Program Payment Contact role to display what will be
available for you.

@ S TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Pay an Invoice @

Payment Information

Home
| Pay an Invoice $588.71 $0.00 $0.00 $588.71
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Tetal Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract No
All ~ H__4 v
Receipts
. m N
Reports Show 10 ~ entries h k: E!u
i Invoiced Previous Deferred Initiat
Dispute P Number nvelcs revious Deterre Payment Date Defer Failed EFT ID nitiate
Dashboard Amount Amount Payment
P_7 £188.57 $0.00 08/19/2024 MD21021 4
P_1 £9.58 $0.00 08/19/2024 MD21021 4
P4 $176.23 $0.00 08/19/2024 MD21021 4
P_& $214.33 $0.00 Invalid Payee Data MD21021 4

Showing 1 to 4 of 4 entries First Previous 1 Next Last

Update All Dates:

mm/dd/yyyy [ select all Invoices m

Rev: December 2024 Page 28 User Guide


https://tpadministrator.com/internet/tpaw3_files.nsf/F/TPACGDP_MDP_Calendar_2024-2028_12062024.pdf/$FILE/CGDP_MDP_Calendar_2024-2028_12062024.pdf
https://tpadministrator.com/internet/tpaw4.nsf
https://tpadministrator.com/internet/tpaw4.nsf
http://www.tpadministrator.com/
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/EANUYNMF53

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)

MDP Sponsor Manufacturer Payment Portal User
Guide

For detailed information about the common features found on each page in the MPP, refer to
Table 1: Common Features on All Pages in the Appendix.

For detailed information about the features available on the Pay an Invoice page, refer to Table
3: Pay an Invoice Page.

Refer to the following instructions to guide you through the Pay an Invoice page for the
following functions:

e Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction
for Sponsors

e Set Scheduled Future Dates for Individual Invoices Instruction for Sponsors

e Update All Dates for All Invoice Line Items Payment Initiation Instruction for Sponsors

e Defer Eligible Invoices — Total Available Less Than $20.00 Instruction — Sponsors

e Prior Reporting Period Defer — No Payable Invoices Distributed for Reporting Period
Instruction — Sponsors

e Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction — Sponsors
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Pay an Invoice Instructions for Sponsors

Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for
Sponsors

As a sponsor, you should initiate invoice line-item payments quarterly, within 38 calendar days of receiving distributed invoices, using
the MDP module in the MPP.

The module allows you to process payments for individual invoice line items with a default payment date of the current calendar day.

The Select All Invoices feature is available to initiate payment for all invoice line items distributed to the MDP module for a reporting
period.

This feature allows you to select all invoice line items in the Invoice Initiation Table, including those on additional pages that are not
automatically visible, to initiate payment processing on the either the current date or a future scheduled date you select.

This instruction provides direction on the steps needed to process payments for individual, multiple or all invoice line items utilizing
the current calendar day as the payment initiation date.

Note: Completion of this process is limited to sponsor associates assigned the Discount Program Payment Contact role.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions Visuals
1' Aﬂer SUCCESSfu”y Iogging In With @S TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system

generated multi-factor authentication

(MFA) token, the MPP Overview
page will appear showing all program Manufacturer Payment Portal
modules assigned to your user 1D as
cards on the page.

Manufacturer Discount Program

Report(s) Available

Select the “Manufacturer Discount”
card’s View Reports button or the

“Manufacturer Discount” link in the blue
navigation bar and open the Home page. Disimer P oy, Gt AdcbeReter et

CXO PALMETTO GBA
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Instructions

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Manufacturer Discount

Manufacturer Discount Program: Home e

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type Contract Number  Reporting Period  Status
m Al M Al e 202304 e Al v

Pay an Invoice

Pending Show 10 ™ entries h h‘ E'
Payments

Invoice Type Contract Number Reporting Period status €) Select
Completed
Payments Quarterly —5 202304 Successful
Receipts Quarterly _ 4 202304 Incomplete
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items

3. Populate the Select radio button for

. . . Invoice Type Contract Number Reporting Period Status
the applicable reporting period. P P P R
.
The remainder of the Page Pending Show 10+ entres BB R

NaVigation Iinks a.re aCtivated. Fayments Invoice Type Contract Number Reporting Period Status @ Select
Completed
Select the Pay an Invoice link to Payments ey — o i Ol
. . . . . . uarterly _ 4 Incomplete
view the invoice line items associated Receipts S = ’
. - . howin 0 2 of 2 entries irs revious exd as
with the selected reporting period. Reports e s [ ] e
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions

Visuals

4. On the Pay an Invoice page, review
the Payment Information (1) and the
Invoice Initiation Table (2) for
available invoice line items.

Overview Manufacturer Discount

Payment Information ])

Manufacturer Discount Program: Pay an Invoice @

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Home
| Pay an Invoice $217,222.46 $0.00 $0.00 $217,222.46
Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00 $0.00 $0.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract No
Al v P 3w
Receipts
Reports Show 10 v entries [ A
Dispute P Number Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dashboard Amount Amount Payment
7 §55,332.54 $0.00 07/30/2024 =] MD2201 3
_8 §7,162.09 $0.00 Invalid Payee Data MD2201 3
2 —9 $11,757.90 $0.00 07/30/2024 MD2201 3
_0 $4.30 $0.00 07/30/2024 MD2201____ 3
— $142,294.30 $0.00 07/30/2024 MD2201 3]
2 $671.33 $0.00 07/30/2024 =] MD2201 3

Showing 1to & of 6 entries

First Previous 1 Next Last
Update All Dates:

mm/dd/yyyy [ select Al Invoices
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Showing 1to 6 of & entries

Instructions Visuals
5. To choose individual invoi_ce line ) Payment Information 1)
items for payment processing o
(example (1))1 SeIeCt the CheCkbOX In fc?;\z:wzo?czejs fﬁg;?gemding f:g:\)gu:cessfu\ fo?;z:zfazb\:s
the Initiate Payment column for the pending s0.00 $0.00 $0.00
N N N ayments Total Failed Total Current Deferred Total Previously Deferred
applicable line item. You can select Completed
One Or more invoice Iine items using Payments Invoice Period: 202201 Payments Due: 06/08/2022 P;‘umbe\r‘ C:imra;trlc
the checkboxes in the Initiate Receipts
Payment column. Reports Show 10 entres BE R
. Invoiced Previous Deferred . Initiate
Then, click the Submit button, located Db P mount amount Frament o e Pl EE Payment
at the bottom right of the Invoice 7 smamm 000 w5 B MD20I____3
Initiation Table, to process the s siee 500 it ey Do Moz 3
payment. _9 $11,757.90 $0.00 08/25/2024 MD2201 2
0 $430 $0.00 08/25/2024 MD2201 3
1 §142,294.30 $0.00 08/25/2024 MD2201 3
_ 2 $671.33 $0.00 08/25/2024 ] MD2201 3

First Previous Next Last

Update All Dates:

mm/dd/yyyy [ select All Invoices
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Clicking the Select All Invoices
checkbox will populate all invoices on
all the pages displayed in the pagination
at the lower right of the Invoice Initiation

Showing 110 6 of € entries

Instructions Visuals
6. To choose all the invoice line items for -
payment processing, (example (2)), click Home Payment Information  Z)
the Setect All Invoices checkbox to enter e s iy
a checkmark. This action will place a Pending $0.00 $0.00 $0.00
checkmark in all invoice line item’s rments Totl faled rotl Curent eferred Total Previousy Deferred
checkboxes that are available for invoice o Invoice Perod: 202201 Payments Due: 510872022
initiation on all pages of the Pay an Receipts il R L
Invoice page. Show 10~ enties BEE
Dispute P Number Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
The invoice line item on row two Dashboard fmoent et et
displaying “Invalid Payee Data” in the —7 s S0 ozss B w0203
Payment Date column, is due to the = Rl ETTE T D220t 3
sponsor’s, or payee, bank account, not = g o8/25/2024 S
being able to accept funds until updates _o sm 00 vo2201 3
are made. B . o oo s
_2 $671.33 $0.00 08/25/2024 5] MD2201____ 3

First Previous E Next Last

Update All Dates:

mm/dd/yyyy ‘ Select All Invoices

Table for processing. You can use the
Show Entries filter to select the number
of invoice line items to display from 10
to All.

Even if you do not update the Show
Entries filter to display more invoice line
items than the default, clicking the Select
All Invoices checkbox will activate the
checkboxes in the Initiate Payment
column to allow you to initiate all
available invoices at once.
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Instructions

Visuals

7. If the Submit button is not selected
before navigating away from the Pay an
Invoice page, a warning message will
prompt you to save your work to avoid
losing changes.

This save functionality is the Submit
button.

Confirmed Navigation X

The changes you made will be lost if you navigate away from this
page.

Are you sure you want to leave this page?

36
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Instructions

Visuals
8. To process the submission of the
initiated payment(s), enter the
Payment Initiator role’s four-digit
PIN in the Enter PIN form and select
the Validate button.
Enter PIN
4
37
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Instructions Visuals

9. The Payment Informatl_on sgctlon_ — Payment Information 1)
updates the Total Pending field with
the amounts listed in the Pending it 518013202

Pending

Payments page. opmte $0.00 $0.00 $0.00
Total Failed Total Current Deferred Total Previously Deferred
1 1 Completed
Thls example’ (1)’ dlsplays the Pay Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract o

an Invoice page’s Total Pending field ecipt A v v
and the Invoice Initiation Table s

— - . Reports Show 10 entries BEE
contents after initiating two individual . . "
Dispute Invoiced Previous Deferred . Initiate
- - - - P Number Payment Date Defer Failed EFTID
Involice I Ine |tems . Dashboard Amount Amount Payment
_ 8 §7,162.09 30.00 Invalid Payee Data MD2201 4
0 5430 $0.00 08/25/2024 MD2201____ 4
_1 $142,294.30 $0.00 08/25/2024 MD2201 4
2 $671.33 $0.00 08/25/2024 ] MD2201 4
Showing 1t 4 of 4 entries First Previous E Next Last

Update All Dates:

mm/dd/yyyy [ select All Invoices m
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submitted and the Payment
Information section updates, the
initiated invoices will move to the
Pending Payments page for payment
processing.

This example (1) displays the
Pending Payments page after the
initiation of the two individual
invoice line items.

Instructions Visuals
10. Once the invoice line item has been @s TPAdministratorcom  ContactUs My Profile  Log Out

Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Pending Payments @

Home Pending Payments 1)
Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pendi I I O
Pen "I Show 10 v entries & E ﬂ?v

'ayments

P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment

Completed
Payments I/ $55,332.54 08/19/2024 08/29/2024
Receipts 9 $11,757.90 08/19/2024 08/29/2024
Reports Bt Previoss E Nex  Last
Dispute

Dashboard
[ select All Payments Stop Payment
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Instructions Visuals
11 This examplev (2)1 displays the Pay (Ms TPAdministrator.com Contact Us My Profile Log Out

an Invoice page Total Pending field I Logged i USER 1D
and the Invoice Initiation Table’s Overview
contents after initiating all available

invoice line items. Manufacturer Discount Program: Pay an Invoice @
The invoice line item displaying the
ion 2

“Invalid Payee Data” remains Home Payment Information =/
unprocessed for payment. The sanzzzis 0000
manufacturer (payee) will have to e $0.00 $0.00 50.00
update bank account |nf0rmat|0n to completed Total Failed Total Current Deferred Total Previously Deferred
be able tO a”0W yOU tO Initiate the Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract No
invoice. Receipts a v v

H H H Reports Show 10 ~ entries h ﬁ; Ev
TPA Operations will work with both epute . . -
parties to communicate the status of Dashboard Prumber L e PmemDste  Defer  Raled  ETID Pyt
the OUtStandlng InVOICe _ 8 $7,162.09 $0.00 Invalid Payee Data MD2201 4

Showing 1to 1 of 1 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy [ select Al Invoices m
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Instructions Visuals

12. This example (2) is of the Pending
Payments page after clicking Select Logged in < USER 1D

All Invoices to initiate all available | o ([[ENSWRTTERR

invoice line items.

TPAdministrator.com Contact Us My Profile Log Out

_ _ Manufacturer Discount Program: Pending Payments @
Note: Instructions for processing stop

payments are explained in the Pending Home Pending Payments 2 )
Payments Paqe for Sponso rs naVIgatIOn Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
and review the Processing Stop I Pending o 10 - e EEE
H 1 H Payments
Payments for Sponsors in this user guide. syme P Number Authorization Amt * Date Submitted Payment Date Stop Payment
g:ﬁnp;::d L7 $55,332.54 08/30/2024 08/30/2024
_ s $11,757.90 08/30/2024 08/30/2024
Receipts
_ 0 $4.30 08/30/2024 08/30/2024
Reports 1 $142,294.30 08/30/2024 09/03/2024
Dispute _2 $671.33 08/30/2024 09/03/2024
Dashboard
Showing 1 to 5 of 5 entries First Previous E Next Last

|:| Select All Payments Stop Payment

You have now initiated a payment of individual (1) or multiple (2) invoice line items.
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Set Scheduled Future Dates for Individual Invoices Instruction for Sponsors

The MPP allows you to schedule future dated payments for invoice line items by selecting a future date instead of the default date in
the calendar feature.

Please Note:

o Completion of this process is limited to sponsor associates assigned the Discount Program Payment Contact role.

o The calendar feature for each individual invoice line item works in conjunction with submitting selected invoice line items
for payment initiation and processing.

o To save the updated dates in the Payment Date column for any invoices, ensure that the checkboxes in the Initiate Payments
column are selected for the invoice line items to be processed when the Submit button is clicked.

o If you leave the MDP module without saving (submitting) your selections, you will be required to update the invoice line
items payment dates and select them again for payment initiation.

The following instructions provide direction on the steps needed to select invoice line items for future calendar day invoice payment
processing.

This instruction demonstrates the process for one invoice line item but can be repeated for multiple invoice line items as needed.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions Visuals

1. After Successfu”y |ogg|ng in Wlth é—MS TPAdministratorcom  ContactUs My Profile  Log Out

Loggad in as

your user ID, password and

system generated multi-factor
authentication (MFA) token, the
MPP Overview page will appear
showing all program modules Manufactres iscount Program
assigned to your user ID as cards
on the page. This example only

shows MDP.

Manufacturer Payment Portal

Report(s) Available.

Select the “Manufacturer Discount”
card’s View Reports button to access
MDP or the “Manufacturer Discount”
link in the blue navigation bar and
open the Home page.

Disclaimer  Privacy Policy  Get Adobe Reader Terms of Use Version: 193

X0 PALMETTO GBA
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Instructions

2. This is the Home page.

Overview Manufacturer Discount

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions, start by selecting a line item from the list.

Invoice Type
m Al v

Pay an Invoice

Pending
Payments

Show 10 v entries

Invoice Type Contract Number Reporting Period

Completed

Payments Quarterly —53 202304
Receipts Quarterly _3 202304
Reports Showing 1 to 2 of 2 entries

Dispute

Dashboard

Reporting Periods with no invoice line items

TPAdministrator.com

Contact Us My Profile Log Out

Logged in as USER ID

Contract Number  Reporting Period  Status

All v 202304 v Al v

status €) Select
Successful

Incomplete

First Previous Next Last

3. Populate the Select radio button

The remainder of the Page
Navigation links are activated.

Select the Pay an Invoice link to
view the invoice line items
associated with the selected
reporting period.

for the applicable reporting period.

Al
Pay an Invoice

Contract Number Reporting Period  Status

~ All v 202304 v Al ™

BEE

Pending Show 10 ~ entries
Payments

Invoice Type Contract Number Reporting Period Status €@ Select
Completed
Payments Quarterly -5 202304 Successful
Receipts Quarterly 3 202304 Incomplete IE‘ |
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions

Visuals

4. On the Pay an Invoice page,
review the Payment Information (1)
on the top portion of the screen and
the Invoice Initiation Table (2) on
the lower portion of the screen for
available invoice line items.

Overview

Home

| Pay an Invoice

Pending
Payments

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID
Manufacturer Discount Program: Pay an Invoice @
Payment Information U
$5.60 $0.00 $0.00 $25.60
Total Invoiced Total Pending Total Successful Total Available
$0.00 $0.00 $20.00
Total Failed Total Current Deferred Total Previously Deferred

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Invoice Period: 202201 Payments Due: 06/08/2022

Show 10 ~ entries

P Number

All

Contract No

~ P_3w

P Number Invoiced
Amount
— $1.00
—8 $0.50
g) —9 $1.50
_ 0 $0.50
| $1.00
_ 2 $1.10

Previous Deferred
Amount

$20.00

$0.00

$0.00

30.00

$0.00

$0.00

Payment Date

07/30/2024

Invalid Payee Data

07/30/2024

07/30/2024

07/30/2024

07/30/2024

Defer Failed

B

EFTID

MD2201 3
MD2201____ 3
MD2201 3
MD2201____ 3
MD2201 3
MD2201 3

Initiate
Payment

Showing 1to 6 of & entries

Update All Dates:

First Previous 1 Next Last
mm/dd/yyyy D Select All Invoices

User Guide
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Instructions Visuals
5. To update an invoice line-item Payment Information
Home
payment date, select_the Calendar _ 6560 6000 5000 62560
|C0n Iocated On the rlght of the Total Invoiced Total Pending Total Successful Total Available
Payment Date field for the Pending $o.00 $0.00 §20.00
. . N R . Payments Total Failed Total Current Deferred Total Previously Deferred
specific invoice line item and » o
. Complete Invoice Period: 202304 Payments Due: 07/20/2024 ontract No umber
select the applicable date from the Payments ’ A v s
Calendar Receipts show| 10| entries BE R
Reports P Number  'Mvoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Amount Amount Payment
Dispute
Dashboard _7 $1.00 $20.00 l 08/13/2024 I MD22011 3
_8 $0.50 50.00 August 2024 v B MD22011 3
9 $1.50 50.00 Su Mo Tu Wwe Th Fr Sa MD22011 3
0 $0.50 $0.00 4 5 6 7 8 8 l:) MD22011 3

11 12 13 14 15 16 17
I (T S0 18 [18]20 21 22 23 2

25 26 27 28 29 30 2
_ 2 $1.20 $0.00 MD22011 3
1 2 3 4 5 6 7

MD22011 3

Showing 110 6 of & entries s Clear Today First Previous m Next Last
Update All Dates:

mm/dd/yyyy [ select Al Invoices m
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Instructions Visuals
6. To process a scheduled future- Payment Information
H H H H Home
dated invoice line item, check the
H 1t | Pay an Invoice $5.60 $0.00 $0.00 $25.60
bOX In the Inltlate Pavment _ Total Invoiced Total Pending Total Successful Total Available
1 1 Pend
column and click the Submit pending 50.00 $0.00 $20.00
b tt t th b tt N ht f th 4 Total Failed Total Current Deferred Total Previcusly Deferred
utton at the bottom right of the — o
H 11 H Payments Invoice Period: 202304 Payments Due: 06/08/2022 umber ontract No
Invoice Initiations Table. v
Receipts
Reports Show 10 ¥ entries BEE
Dispute P Number Invoiced Previous Deferred P, + Dat Defe Failed EFTID Initiate
Dasﬁ’#boald Amount Amount ayment Date erer ate Payment
_7 $1.00 $20.00 MD 2201 3
_8 $0.50 $0.00 Invalid Payee Data MD220T______ 3
_9 §1.50 $0.00 MD2201____ 3
0 $0.50 $0.00 07/30/2024 ©& MD2201____ 3
— §7.50 $0.00 07/30/2024 MD2201 3
2 $1.20 $0.00 07/30/2024 MD2201___ 3
Showing 1to 6 of 6 entries First Previous \I\ Next Last
Update All Dates:
mm/dd/yyyy D Select All Invoices m
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Instructions

Visuals

7. If the Submit button is not selected
before navigating away from the Pay
an Invoice page, a warning message
will prompt you to save your work to
avoid losing changes

This save functionality is the
Submit button.

Confirmed Navigation X

The changes you made will be lost if you navigate away from this
page.

Are you sure you want to leave this page?

48
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Instructions Visuals

8. To process the submission of the
initiated payment, enter the
Payment Initiator role’s four-digit
PIN in the Enter PIN form and
select the Validate button.

Enter PIN

|

4

49
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Instructions Visuals
9. IO_nce_tthe scheduled ?rjltulf |nv0|(t:e ] Payment Information
Ine-1tem Processes, the Faymen ome
Informa-tion SeCtion,s TOtaI foi;\sl?wmced fﬂfﬂp\_g:ﬁding f(g;?Sou(cessful 3:;:2«Vawlable
Pending field will display the Pending $0.00 $0.00 $0.00
updated amounts and the items Payments Total Failed Total Current Deferred Total Previously Deferred
|n|t|ated W||| move from the Pay g;;:npef:d Invoice Periad: 202201 Payments Due: 06/08/2022 COI"IVE"ND P Number
- - Al v 3wV
an Invoice page to the Pending .
eceipts L m N
Payments page. ’ Show 10~ s BE R
Reports :;’::::: I:voice:l :revinuts Deferred Payment Date Defer Failed EFTID Lniliate +
D‘Spute moun moun ‘aymen
Dashboard 8 $0.50 $0.00 Invalid Payee Data MD2201 3
_0 $0.50 $0.00 07/30/2024 MD2201— 3
1 £1.00 $0.00 07/30/2024 MD2201 3
2 §1.10 $0.00 07/30/2024 ] MD2201, 3
Showing 1to4 of 4 entries First Previous E Next Last
Update All Dates:
] select All Invoices m
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Instructions Visuals
10 The |n|t|ated InVOICE Ilne ItemS al’e TPAdministrator.com Contact Us My Profile Log Out
. . (cms ” :
visible on the Pending Payments

page, once you select the link Overview
from the Page Navigation on the

left side of the screen. Manufacturer Discount Program: Pending Payments ©
Instructions for navigating the Home Pending Payments
Pend i ng Pa.yments page and by an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
processing stop payments are p—— N BE R
explained in the Pendinq Pavments Payments P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Paqe for Sponso rs. E:;:;::d 7 $1.00 07/3072024 08/3172024
—9 $1.50 07/30/2024 08/31/2024

Receipts

Repois Showing 1 to 2 of 2 entries First Previous El Next Last

Dispute

Dashboard

[ select All Payments Stop Payment

You have now completed payment initiation of an invoice line item with a future scheduled payment date.
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Update All Dates for All Invoice Line Items Payment Initiation Instruction for Sponsors

To update all invoice line items from the default current date, use the Update All Dates feature. This allows you to set a future
payment initiation date for all invoice line items ready for processing.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After Successfu”y |ogg|ng in @S TPAdministrator.com  ContactUs My Profile  Log Out

with your user 1D, password and e .
system generated multi-factor — Hanufacturer Drscount
authentication (MFA) token, the

i : Manufacturer P t Portal
MPP Overview page will anufacturer Payment Porta

appear showing all program Manufacturr Discount Program
modules assigned to your user
ID as cards on the page. Repori(s) Avalable.

Select either the “Manufacturer
Discount” card’s View Reports
button to access MDP or the
“Manufacturer Discount” link in Discimer  Prvecy Polly,  GetAdube Readet - Tem of Use VEHTEISE
the blue navigation bar and open R T

the Home page.
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Instructions

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Manufacturer Discount

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Inveice Type Contract Number  Reporting Period  Status
m Al v Al v 202304 v Al v

Pay an Invoice

Pending Show 10  entries BE R
Fay’ﬁ@n::

Invoice Type Contract Number Reporting Period status € Select
Completed
Payments Quarterly —9 202304 Successful
Receipts Quarterly _4 202304 Incomplete
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items

3. Populate the Select radio button . o L
for the applicable reporting w vl v e v~
period.

Pending Show 10 v entries BE R
The remainder Of the Page Fayments Invoice Type Contract Number Reporting Period Status @ Select
Navigation links are activated. Compieted — B - .
Select the Pay an Invoice link Receipts Quarter — 202304 incomplete o |
to view the invoice line items Reports Showing 1 to 2 of 2 enries Fist preious [ 1] Nex  tas
associated with the selected Dispute

Dashboard

reporting period Reborting Periods with no inveice line
eporting Periods with no invoice line items
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Instructions Visuals
4. On the Pay an Invoice page
. . TPAdministrator.com Contact Us My Profile Log Out
select the calendar icon in the @S ymww < usta

date shows MM/DD/YYYY to

update all payment initiation

dates to a future scheduled date. Manufacturer Discount Program: Pay an Invoice ©
This field is located below the ) Payment Information
Invoice Initiation Table. $588.71 $0.00 $0.00 $588.71
y Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
. . . . Payments Total Failed Total Current Deferred Total Previously Deferred
Note: The invoice line item Completed
dlsplaymg the “Invalid Payee Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Centract No
. . All v H. 4 v

Data” will be unavailable for the Receipts
Update All feature and payment. Reports Show 10 entres Bk E
The manUfaCtu rer (payee) Wi” Dispute P Number Invoiced Previous Deferred Payment Date Defer Failed EFT ID Initiate
have to update bank account pashboard fmesnt . Ameunt Pryment
|nf0rmat|0n tO be able tO a”OW P_7 $188.57 $0.00 08/19/2024 MD21021 4

. . . . P 1 $9.58 $0.00 08/19/2024 MD21021 4
you to initiate the invoice.

P 4 $176.23 $0.00 08/19/2024 MD21021 4

TPA Operations will work with P 000 Al Py Ot MDzio21 4
bOth partles to Communicate the Showing 1 to 4 of 4 entries First Previous EI Next Last
status of the outstanding invoice Update All Dates:

mm/dd/yyyy ] [ select All Invoices m
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Instructions Visuals
5. There are five features of the
3 Update All Dates:
Update All Dates field and P
calendar that are available for =
mm/dd/ = | A
you to use to select your future vy 4
scheduled dates if you do not | Show date picker |
want to key in the date manually
in the field. 5
October 2024
A. Calendar icon date picker TV J
allows you to access the Su Mo Tu We Th Fr | Show previous month

calendar associated with the
Update All Dates field.

B. Show Previous Month up arrow
is available for use when you 13 14 15 16 17 18 19
have first selected the Show 20 21 22 93 24 25 28
Next Month down arrow and

29 30 1 2 3 4 5

6 7 8 9 10 M1 12

would like to return to a 2r 28 29 30 3 12
previous month. Not available if 3 4 5 6 7 8 9
you are on the current business

day Clear Today

Future schedule dates available for
selection are displayed in black font
in the calendar.

10/12/2024

The calendar will automatically
mark, in a grey box, the same day in
the next or previous month.
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Instructions Visuals
C. Show Next Month down c
arrow is available for you to November 2024 ~ ™) S
i Show next month
move forward in the calendar Su Mo Tu We Th Er SLI ow next mon ”

to view future scheduled
dates in upcoming months. 27 28 29 30
3 4 5 6 7 8 9

£
%]

Future schedule dates in the
calendar available for selection are
displayed in black font. 17 18 19 20 21 22 23

24 25 26 27 28 29 30

0 11112 13 14 15 16

The calendar will automatically
mark, in a grey box, the same day in
the next or previous month. Clear Today

11/12/2024
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Instructions Visuals

6. The Clear link allows you to
select the link and clear the September 2024 ~ N
Update All Dates field and
return you to the current
business date on the calendar

popup. ﬂ 132 14

Current date is outlined in black
5 15 16 17 18 19 20 21
with grey background.

Su Mo Tu We Th Fr 3a

) 22 23 24 25 26 27 28
Past dates in the calendar are not

available for selection and display 29 30 1 2 3 4
in a light grey font.

4]

-
g 7
G

8 9 10 11 12

CIeaA E}) Today

mm/dd/yyyy
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Instructions Visuals
7. The Today link allows you to select
the link and return you to the September 2024 ~ d
current business date on the
calendar popup and in the Update ' Su Mo Tu We Th Fr Sa

All Dates field.
ﬂ 13 14

15 16 17 18 19 20 21

22 23 24 26 26 27 28
29 30 1 2 3 4 5

6 7 8 g 10 1 12

Clear E) ‘Today‘

09/12/2024
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Instructions

8' SeIeCt the Calendal: |C0n In the TPAdministrator.com Contact Us My Profile Log Out
Update All Dates field to select Logged n s USER D

Ao -~ EETmoers
the available payment initiations

applicable date.

: . e
On the calendar, select the Manufacturer Discount Program: Pay an Invoice

month and future scheduled date Payment Information
H H Home
to be updated for the invoices.
| Pay an Invoice $588.71 $0.00 $0.00 $588.71
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 P Number Contract No
All ~ H 4~
Receipts
.o N
Reports Show 10 “ entries bk "E"
Dispute Invoiced Previous Deferred B Initiate
Dashboard P Number Amount Amount Payment Date Defer Failed EFTID Payment
B 7 $188.57 $0.00 08/19/2024 MD21021 4
P__1 $9.58 $0.00 08/19/2024 MD21021 4
P4 $176.23 $0.00 08/19/2024 MD21021 4
P_b $214.33 $0.00 Invalid Payee Data MD21021 4
Showing 1 to 4 of 4 entries First Previous 1 Mext Last
Update All Dates:
08/19/2024 ] |:| Select All Invoices m
August 2024 ~ J

Su Mo Tu We Th Fr Sa

2IJ 21 22 23 24

25 26 27 28 20 30
4 5 6 7

Clear Today
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Instructions Visuals

9. Once the date is selected in the
Calendar aSSOC|ated Wlth the UQdate ( TPAdministrator.com Contact Us My Profile Log Out
All Dates (1) field, the dates of all Cooe e e
invoices available for initation will | KGR T
be updated with the selected date.
To complete the update process, Manufacturer Discount Program: Pay an Invoice e
verify that you have selected )
. : c . . Payment Information
invoices for payment initiation and Home
the Select All Invoices (2) checkbox T s s et B
has been selected for all available pending $0.00 $0.00 $0.00
invoices. Payments Total Failed Total Current Deferred Total Previously Deferred
Click the Submit (3) button to E;];.nnpeliid Invoice Period: 202201 Payments Due: 06/08/2022 P;Iumber Contract No
process the future scheduled Receipts M
invoice line items. Reports Show 10 v entries EE B
Note: If you have selected the gfgﬁam P Number :‘::::"‘ ::‘:::: Deferred PaymentDate 1) [Dsfer  Failed  EFTID g):;':":nt
IncorreCt date’ repeat the Steps to P_7 $188.57 $0.00 08/31/2024 MD21021 4
Open the Update A” Da‘tes ﬁeld’s P 1 $9.58 $0.00 08/31/2024 MD21021 4
calendar icon and select a new date. . o w00 S osrose 4
To update individual invoice line P6 821433 000 ikt Paee eti—
items, use the Payment Date field’s Showing 1 to 4 of 4 entries Fist  Previous E] Next Last
calendar icon to expand the 1) [Update All Dates:| 2 3
calendar associated with the [oemrzoes @] [[Wseecnimoe] I
specific invoice line. Reference the

Set Scheduled Future Dates for
Individual Invoices Instruction for

Sponsors.
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Instructions Visuals
10. The Pendlng Payments _page f S TPAdministrator.com Contact Us My Profile Log Out
will display the invoice line Logged in a5 USERID

with the updated payment date.

Manufacturer Discount Program: Pending Payments

Instructions to learn about
navigating the Pending Payments
page is presented in the Pending Home
Payments Page for Sponsors in this Pay an Invoice

Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

user guide | Pending Show 10 ™ entries h ml 'c?u
Payments P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed 7 $188.57 08/19/2024 10/08/2024
Payments

9 59.58 08/19/2024 10/08/2024
Receipts
17 $176.23 08/19/2024 10/08/2024
Reports
Dispute
Dashboard
Showing 1 to 11 of 11 entries First Previous E Next Last

[ select Al Payments Slop{E SR

You have now completed processing invoice line items utilizing the Update All Dates feature.
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Processing Deferred Invoices for Sponsors

The module provides the ability to defer payment of distributed invoice line items to a
subsequent reporting period when the following conditions are met:

o The Total Available amount field in the Payment Information section totals less than
the system-default allowable amount of less than $20.00 USD and

e When a sponsor’s bank’s ACH has a specified minimum amount for using ACH to
process payments and the selected total invoice amount for payment initiation is less
than the bank’s stated specified minimum dollar ACH

The defer process is available via a checkbox visible in the Defer column on the Pay an Invoice
page’s Invoice Initiation Table.

The most important facts to know before deferring an invoice:

o Defer functionality becomes available if the amount listed in the Total Available field
is less than the system-default allowable amount, currently designated as $20.00 USD.

e The payment initiation process used by the MPP initiates a lump sum debit from
sponsor bank accounts for the total amount of payments initiated per day, not
individual line item debits.

e All sponsors are responsible for verifying their banking institution’s specific
threshold for low-dollar ACH amounts permitted for processing.

The following instructions provided present different scenarios for how the defer process
functionality works.
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Defer Eligible Invoices — Total Available Less Than $20.00
Instruction — Sponsors

If the Total Available amount in the Payment Information table is less than the $20.00 USD
threshold, checkboxes will appear in the Defer column for all available invoice line items.

Example:

A sponsor’s banking institution has an ACH specified minimum processing for dollar
amounts greater than $10.00 USD. In this scenario, the Total Available amount of all
invoices is less than the sponsor’s bank ACH minimum threshold, so all invoice line
items are eligible for the sponsor to defer the invoices to the subsequent quarter.

Please Note:

e Sponsors are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

e Completion of this process is limited to sponsor associates assigned the Discount
Program Payment Contact role.

When the Defer checkbox is visible and the Total Available for all invoices exceeds your bank’s
minimum processing threshold, you should not use the Defer option. The TPA will draft funds as
a lump sum for all selected invoices, not as individual line items.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
l' After SucceSSfUI Iy Iogglng In Wlth @ TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system Logged i as USERID
generated mu'ti-faCtor Manufacturer Discount
authentication (MFA) token, the
MPP Overview page will appear
showing all program modules Manufacturer Payment Portal
assigned to your user ID as cards on f
Manufacturer Discount Program
the page. °9
. Report(s) Available
Select the “Manufacturer Discount”
card’s View Reports button to access
View Reports
MDP and open the Home page. | [ epor]
Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use
\C PALMETTO GBA
64
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Instructions Visuals
2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Manufacturer Discount

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type Contract Number Reporting Period ~ Status
m All v Al v 202304 v All v

Pay an Invoice

) L om m
Pending Show 10 ™ entries h h’ E"

Payments

Invoice Type Contract Number Reporting Period Status €9 Select
Completed
Payments Quarterly —5 202304 Successful
Receipts Quarterly 3 202304 Available

Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Reporting Periods with no invoice line items

Dashboard

3. Populate the Select radio button for

Invoice Type Contract Number Reporting Period Status
the applicable reporting period. T i R e D B T
Pay an Invoice
BB R

The remainder Of the Page Pending Show 10 v entries
Navigation I inks are activated . Invoice Type Contract Number Reporting Period Status @) Select

Payments
Completed

Payments Quarterly s 202304 Successful
. . . Receipts Quarterly 3 202304 Available @ |
Select the Pay an Invoice link to view
Showing 1to 2 of 2 entries First Previous E Next Last

the invoice line items associated with Reports
the selected reporting period Dispute

Reporting Periods with no invoice line items
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Instructions Visuals

4. On the Pay an Invoice page, review
the Payment Information section’s Logged in 25 USER ID

TOta| AV&I|ab|e field tO nOte the m Manufacturer Discount _

total dollar amount of available

TPAdministrator.com Contact Us My Profile Log Out

INVOICES. Manufacturer Discount Program: Pay an Invoice
This example ,dlsplays the available Payment Information
Defer column’s checkbox for all Home
available inVOice Iine items that are ?n‘:‘;lzorw-mced ?cot.a\ogendu'g fcc:;??uccassm fo‘:;\zgva\\able
less than the systems-default allowable Pending $0.00 50.00 $0.00
amount of $20 OO USD Payments Total Failed Total Current Deferred Total Previously Deferred
. . Completed Invoice Period: 202304 Payments Due: 07/20/2024 P Number Contract No

Note: The Defer column will display Payments ML v 3
checkboxes only if the Total Available Receipts — —
amount in the Pavment Information Reports Invoiced Previous Deferred m Initiate

- - P Number Payment Date - Failed EFTID
section is less than $20.00 USD. Dispute Amount  Amount ’ Payment

Dashboard s 50.50 $0.00 07/20/2024 [ ] MD2304 3

Remem ber: When the De_fe_:r checkbox I . — a o s
is visible and the Total Available for 5

. . N —1 $1.00 $0.00 07/20/2024 MD2304__ 3
all invoices exceeds your bank’s
minimum processing threshold, you — N o e | Moz ——
should not use the Defer option. The —2 s 000 0772072024 [ MD230.____3
TPA will draft funds as a lump sum for ot preics [ 1] Nt
all selected invoices, not as individual Update All Dates:

I |ne items mm/dd/yyyy [ select All Invoices m

Before deferring invoice payments,
ensure you know your bank’s
minimum ACH threshold.
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Instructions Visuals
5. Populate each of the Defer p :
; ayment Information
checkboxes with a checkmark to Home _
SeIECt the inVOice Iine item(s) you fm‘:"a\zom'o\ced fcot.la\ol?oendi\'g fcot.;?guccessml io‘t’;\zgvailah\e
plan to defer and select the Submit pending $0.00 s0.00 $0.00 ,
N ayments Total Failed Total Current Deferred Total Previously Deferred

button, located at the bottom right ’

. . N Completed ; iod: - 07730/ P Number Contract No
Of the InVOICe |n|t|at|0n Table. Paympen‘ts Invoice Period: 202304 Payments Due: 07/20/2024 I N e

Receipts
Show 10 v entries E Ha%: E';w
. H H 1 1 Reports
Note: Invoice line items will no longer g T e R i
be available for deferment if the Dispute
. . . . . Dashboard _s 50,50 50.00 07/20/2024 MD2304_____3
invoice line item(s) remains |
— 3 X 07/20/2024 =B v

unprocessed for payment for a total of _— o - E —
17 reporting periods (initial reporting = o r/eorz0z4 e —
period plus 16 subsequent reporting — s 5000 0772072024 MD20e____3
periods). In such cases, payment s 5000 TR MD204____3
arrangements OUtSide Of the MPP and Showing 1to 5 of 5 entries First Previous E Next Last
the MDP module will need to be made Update All Dates:
between participating sponsors and ] et At s
manufacturers.
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Instructions Visuals

6. The system will display a
“Warning” message to you after you

select the Submit button. © waning:

Note: Review the message and, if you By selecting the 'OK' button below, you acknowledge that you
agree with its contents, click OK to are unable to pay this amount because it falls below the
continue ’ minimum amount your bank allows for ACH transactions.

If the selected items are incorrect, click You also acknowledge that this amount is still owed to the
Cancel to exit and return to Invoice payee and expected to be paid at such a time when:
Initiation Table on the Pay an Invoice 1} Other small amounts can be combined which exceed your
page. bank's minimum payment restrictions or

2) The amount has been deferred for 16 quarters and the
deferred amount must be made by other means, mutually
agreeable to both parties.

4

N
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Instructions Visuals

7. After selecting OK on the warning
message, enter your four-digit PIN
in the Enter PIN field and click the
Validate button to complete the
submission process for deferring
invoices.

Enter PIN

4

8. Once the defer process is complete,
review the Payment Information
section’s Total Current Deferred
and Total Previously Deferred
fields for updated amounts.

69
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

m Manu{a:turer Discount _

Manufacturer Discount Program: Pay an Invoice

b $4.20 $0.00 $0.00 $0.00
ome Total Invoiced Total Pending Total Successful Total Available
$0.00 $4.20 $0.00
Pay an Invoice Total Failed Total Current Deferred Total Previously Deferred
Pending
Invoice Period: 202304 Payments Due: 07/20/2024 P Number Contract No
Payments
Al v _ 3w
Completed -
Payments Show 10 ¥ entries ﬁ hf kv
P Numher Inveiced Previous Deferred Payment Date Defer Failed EFT ID Initiate
Receipts Amount Amount Payment
There are no more remaining invaice line items for the quarter.
Reports
Showing 0 to 0 of 0 entries First Previous E Next Last
Dispute
P Update All Dates:
Dashboard

mm/dd/yyyy D Select All Invoices m
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Instructions Visuals
9. To verify the deferred invoice line Cms TPAdminisratircom  CostactUs  NayPrefls  LogOut
items, select the Completed Logged in as USERID
reporting period, and review the
data listed in the Completed. Manufacturer Discount Program: Completed Payments
Payments Table.
) ) Home Payment Information for H___
This example displays the selected ,
. . R . . Pay an Invoice $4.20 $0.00 $4.20 $0.00
invoice line items as Deferred in the . Tota Invoiced Total Received Total Pending
Pendin
Status column. The Payment Date Payments om0 s00
column displays the defer date of the Completed
invoice |ine items_ Payments Invoice Period: 202304 P Number Contract No
Receipts M -
Reports Show 10 v entries BEE
P Number 4 Invoiced Amount Payment Date Status ) EFTID
Dispute
Dashboard & $0.50 08/31/2024 Deferred MD23041__3
0 $0.50 08/31/2024 Deferred MD23041___3
—1 $1.00 08/31/2024 Deferred MD23041___ 3
2 3$1.10 08/31/2024 Deferred MD23041___3
—2 $1.10 08/31/2024 Deferred MD23041___ 3
Showing 1to 5 of 5 entries First Previous E Mext Last

You have now completed processing deferred invoice line items.
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Prior Reporting Period Defer — No Payable Invoices Distributed for Reporting Period

Instruction — Sponsors

Defer Instruction Scenario — No payable invoices distributed:

The Home page displays a status of not available (N/A) for an invoice line item when the current period contains only distributed
invoices for receipt from manufacturers. No payable invoices are available, however invoices deferred from prior reporting period(s)
require additional processing.

The Pay an Invoice page’s Total Available field amount of all invoices for a prior reporting period is less than a sponsor’s bank’s
ACH specified minimum threshold, so all invoice line items are again eligible for deferment.

Please Note:
e Completion of this process is limited to sponsor associates assigned the Discount Program Payment Contact role.

e Sponsors are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts
permitted for processing.

The following instructions provide direction on how to process previously deferred items when the current reporting period has no
payable invoice activity available.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in
with your user ID, password Logget 1 5 USERID

factor authentication (MFA) o)

token, the MPP Overview

TPAdministrator.com Contact Us My Profile Log Out

page will appear showing all Manufacturer Payment Portal
program modules assigned to

your user ID as cards on the Manufacturer Discount Program

page.

Report(s) Available
Select the “Manufacturer
Discount” card’s View Reports | \
button to access MDP and open
the Home page.

Disclaimer ~ Privacy Policy = Get Adobe Reader  Terms of Use

%O PALMETTO GBA

A CELERIAN GROUP COMPANY
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Instructions

2. This is the Home page.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

TPAdministrator.com Contact Us My Profile Log Out

Overview

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functicns, start by selecting a line item from the list.

Invoice Type

All

Show 10 * entries

Invoice Type Contract Number Reporting Period
Quarterly 5 202304
Quarterly _ 4 202304

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

Contract Number  Reporting Period ~ Status

Logged in as USER ID

v 202304 v All v

status € Select
Successful

N/A

First Previous Next Last
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Instructions Visuals
3. Populate the radio button in
the Select column for the '::"”""pe 5 '_Tl“"m; R:;z;uj s ::tl“ 5
invoice line item with the ,
status of N/A. show| 10| entries BEE
Pending
The N/A status Corresponds to Payments Invoice Type Contract Number Reporting Period Status @ Select
the Sponsor not receiVing Completed Quarterly P_5 202304 successful
payable invoices for the Payments | ooty b 202304 @ |
reporting period. Receipts : :
Showing 1 to 2 of 2 entries First Previous E Mext Last
Reports
The remainder of the Page Dispute
NaV|gation ||nkS are Dashboard Reporting Periods with no invoice line items

activated.

Select the Pay an Invoice
link to view the invoice line
items associated with the
selected reporting period.

Note: When there are no
payable invoices distributed for
the current reporting period, it is
necessary that you verify there
are no deferred or outstanding
items that appear on the Pay an
Invoice page for prior periods.
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Instructions Visuals

4. On the Pay an Invoice page,
review the Payment
Information section. Overview

Please Note:
e That the Total Invoiced

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer Discount Program: Pay an Invoice e

Payment Information

(A) field contains Home
$0.00 $0.00 $0.00 $10.00

Zeros’ due to the_ . Total Invoi(edA Total Pending Total Successful Total Available P

sponsor not recelving Pending $0.00 $0.00 $10.00 B

payable inVoiCeS for Payments Total Failed Total Current Deferred Total Previously Deferred

the reporting period. cometed

Al v 4w

e However, the Total Receipts

Available (B) and (C) Reports

Total Previously Dispute

Dashboard

Deferred fields display
the total dollar amount
of invoices deferred
from the prior period.
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5. Review the invoice line items (cms ToAGmimsaercom  Contactts My Profle  Log ow
In the |nVOICE |n|tlatI0n Table m————""" Logged in as USERID
checkboxes are available
when the Payment Manufacturer Discount Program: Pay an Invoice
Information section’s Total
Available field displays an ) Payment Information
amount less than $20.00. o —

$ $0.00 A) $0.00 $0.00 $10.00 C)
° ThiS eXampIe displayS active Pending ;c:(\)lgvolced ;c(\)ta\ol:ndmg ;:tc; ;uozcessfu\ B Total Available
DEfer ChECkbOXES for the Payments Tct;\ Failed Tct;ﬂ Current Deferred T:)la\.P\ewcusly Deferred
invoice line items visible in Completed
. ayments Invaice Period: 202304 Payments Due: 07/20/2024 B Number Contract No
the Previous Deferred . o v] [ _av
. eceipts
Amount column that is less ) P
eports ow v entries por Mosv
than the system allowable ’ I A BJ C}
ispute Invoiced Previous Deferred . Initiate
amount of $20.00 and that e PNumber ) eunt Amount Payment Date Defer  Failed  EFTID Payment
may be beIOV\( a: Sponsor,s _ 7 $0.00 $1.00 08/30/2024 &) MD2304I 4
bank ACH minimum P o 08/30/2024 s
threshold amount.
P $0.00 $1.50 08/30/2024 MD2304l__ 4
Please Note: o | soco w00 0873012024 .
L There are nO payable . 1 $0.00 $1.00 08/30/2024 MD23041 4
Invoiced Amounts available
. - . _ 2 $0.00 $1.10 08/30/2024 &) MD23041___ 4
in this scenario.
_ 2 $0.00 $1.10 08/30/2024 MD2304I____ 4
e Just because the Defer check
- - i X . 08/30/2024 A
box is available, does not S R e o A —
mean it should be used. — | 10 oo B e —
Sponsors are responsible for _4 | s 110 0873012024 wo2s041 s
verifying with their banking o _ . .
. R R . owing 1 to 10 of 10 entries First Previous 1 Next Last
institution the specific Update All Dates:
threshold for low-dollar O seect i moices | )
ACH amounts permitted for
processing. If the sponsor’s
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Instructions Visuals
banking institution can
process the amount
displayed for the Total
Available field, the
manufacturer should not
utilize the Defer process.

e Initiated invoices are
processed as a lump sum
debit, not individual line
items.
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Instructions Visuals
6. Populate the Defer column’s ) Payment Information
checkboxes with checkmarks ome
to SeIeCt a” InVOIce Iine Titc:ﬁ:woiced f(]c;?gendimg f:g.;?gu:cessfu\ i‘t:\)ﬁgi\ab\e
item(s) for deferment and Pending $0.00 $0.00 $10.00
Select the Submit button, Payments Total Failed Total Current Deferred Total Previously Deferred
. Completed
Iocated at the bOttom “ght Of P:ympeiti Invoice Period: 202304 Payments Due: 07/20/2024 P Number Contract No
the Invoice Initiation Table. — LR i
Reports Show 10 v entries BE R
Note: The Select All Invoices Dispute Prambey 'O, PreomDefered Lo o e ETID
- 0 Amount Amount Payment

feature will not populate the pastoosrd ”
Defer checkboxes, only the — el e v 8 e —
Initiate Payment column’s e 030 oB0/2024 B —
CheCkbOXGS. _ 9 $0.00 $1.50 08/30/2024 MD2304I_______ 4
Note: Selecting Defer is only —o 000 050 o0/204 oz
appl_icable when the m 4 5000 $1.00 08/30/2024 CERT A
Available field’s total is less s o m

_ 2 0.00 $1.10 v MD23041__ 4
than $20.00 and the total
Selected by the Sponsor Wi” 2 $0.00 $1.10 08/30/2024 MD2304l 4
not be processed according to _s 5000 $1.10 083012024 " s
their bank’s specific threshold

2z $000 s1.10 08320/2024 B MD23041 2
for low-dollar ACH amounts
permitted for processing. 4 $0.00 $1.10 08/30/2024 MD23041 4

Showing 1to 10 of 10 entries First Previous Next Last
Update All Dates:
[] select All Invoices
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Instructions Visuals

7. To complete the submission
process for the invoice
deferment, enter the Payment
Initiator role’s four-digit PIN
in the Enter PIN form and
select the Validate button.

Enter PIN

|

4

80
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Instructions Visuals

8. The system displays a
“Warning” message to you _
after you select the Submit 0 Warning:

button.
By selecting the 'OK' button below, you acknowledge that you

Note: Selecting the OK are unable to pay this amount because it falls below the
button to defer the irmice minimum amount your bank allows for ACH transactions.

line item to the subsequent

. . . You also acknowledge that this amount is still owed to the
period creates an irreversible

payee and expected to be paid at such a time when:
event. 1) Other small amounts can be combined which exceed your

If it is determined that the bank's minimum payment restrictions or
selected line is not the correct 2) The amount has been deferred for 16 quarters and the

deferrable invoice to process, deferred amount must be made by other means, mutually

- . ble to both parties.
utilize the Cancel button to exit apreeable o both partles
the message screen and update
the invoice line item. <

KN |
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Instructions Visuals
9. Select OK to defer the Payment Information
selected invoice line item. rome
$0.00 $0.00 $0.00 $0.00
10. Once the defer process is Y Total Invoiced Total Pending Total Successful Total Available
- Pending $0.00 $0.00 $0.00
Comp I ete, rEV| EW the Payments Total Failed Total Current Deferred Total Previously Deferred
Payment Information
R N Completed Invoice Period: 202304 Payments Due: 07/20/2024 ? Number Contract No
section’s Total PreVIOUSW Payments a0 v ae
Deferred and Total Available Receipts _
fields for updated amounts. _— show 10 < entie BE B
P Number Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dispute Amount Amount Payment
Dashboard There are no more remaining invoice line items for the quarter.
Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy

[ select All Invoices m
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Instructions Visuals

11. Because the deferred items
were associated to a prior

reporting period, you will Overview

want to review that quarter’s
Completed Payments page Manufacturer Discount Program: Home e

to verify the deferred invoice
- - Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reparts.
I Ine ItemS . Retu nm tO the For payment functions, start by selecting a line item from the list.

Home page and select the
- - - Invoice Type Contract Number Reporting Pericd Status

prior quarter in the Reporting i B e B

Period filter and populate the

CMS TPAdministrator.com Contact Us My Profile Log Out
S o N5 e Logged in as USER ID

Select button for the pending Show| 10 entres GE R
—— Payments
H H H H H Invoice Type Contract Number Reporting Period status @ Select
applicable invoice line item
) Completed
Payments Quarterly 5 202303 Successful
Receipts Quarterly 4 202303 Successful @ |
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals
12 ﬁeIeCt the Comple::jed . ( TPAdministrator.com Contact Us My Profile Log Out
aymentS page anda review Logged in as USER ID
Completed Transactions
Table. )
Th le displavs th Manufacturer Discount Program: Completed Payments
IS example displays the
selected invoice line items as Payment Information for H
- Home
Deferred in the Status column. | £10.00 6000 §10.00 000
Pay an Invoice Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $0.00
Note The Pa ment Date Paymems Total Failed Total Outstanding
column displays the most recent Completed _ _
Payments Invoice Period: 202303 P Number Contract No
deferred date. v [ e
Receipts
The Completed Payments page s Svow| 10 +|anvies BE R
WI ” be presented Iater In thls P Number 4 Invoiced Amount Payment Date| Status €@ EFTID
1 Disput
user guide for sponsors. Dipue . o0 p— - — "
__ 8 50.50 08/30/2024 Deferred MD2303___ 4
9 $1.50 08/30/2024 Deferred MD2303 4
_0 5050 08/30/2024 Deferred MD2303 4
_ 1 $1.00 08/30/2024 Deferred MD2303 4
2 $1.10 08/30/2024 Deferred MD2303______ 4
_ 2 $1.10 08/30/2024 Deferred MD2303___ 4
_ 6 $1.10 08/30/2024 Deferred MD2303 4
_ 2 $1.10 08/30/2024 Deferred MD2303 4
_ 4 $1.10 08/30/2024 Deferred MD2303__ 4
Showing 1 to 10 of 10 entries First Previous E Next Last

You have now completed processing a previously deferred invoice line item in the following reporting period that received no payable
invoice line items.
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Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction — Sponsors

This instruction provides direction on how to process previously deferred items when the current reporting period has no invoice
activity available.

Defer Instruction Scenario — No Invoices Distributed:

The current reporting period did not receive distributed invoices available for payment or receipt, however invoices deferred from a
prior reporting period require additional processing.

The MDP module updates the prior reporting period status to Incomplete. Users are required to review any reporting periods with
statuses other than Successful and perform processing as necessary to remain in program compliance.

In this scenario, the prior period’s deferred items require processing, even though the current period has no invoices distributed for
payment or receipt. The Total Available amount of all invoices is less than this sponsor’s bank’s ACH minimum threshold of $15.00
USD, so all invoice line items are eligible for deferment.

Remember: Sponsors are responsible for verifying with their banking institution the specific threshold for low-dollar ACH amounts
permitted for processing.

Note: Completion of this process is limited to sponsor associates assigned the Discount Program Payment Contact role.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with -
your user ID, password and @S Logged in s LCB91322

authentication (MFA) token, the

MPP Overview page will appear
showing all program modules
assigned to your user ID as cards
on the page.

TPAdministrator.com Contact Us My Profile

Manufacturer Payment Portal

Discount Prog

No Report(s) Available

Select the “Manufacturer Discount™
card’s View Home Page button to |
access MDP and open the Home

page.

| View Home Page | ‘

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

X0 PALMETTO GBA
~
\/ CELERIAN GROUP COMPANY
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Instructions

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

When the current reporting period
has received no invoices (payable overvie
or receivable), the Reporting

Periods with no invoice line items
section located at the bottom of For payment anchons, ar b selecing an e fom et ok SIS O pmEnts andreceptalpayments s el s iew yourreports

the Home page will list reporting ivoice ype
periods that have not received M v A A

Manufacturer Discount Program: Home @

Pay an Invoice

payable and receivable invoices. Pending Show 10+ entrie 6k R
Select the “View” button to Open Completed Invoice Type Contract Number Reporting Period Status @ Select

. . . Payments __o lata available in table
the Reporting Periods with no — R
invoice line items.

Showing 0 to 0 of 0 entries First Previous Next Last

Reports

Dispute
Dashboard

Reporting Periods with no invoice line items ‘I View H
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Instructions Visuals

3. The pop up window that appears,
after selecting the View button,
provides a view of the data for
specific Contract Numbers and
reporting periods_ Reporting Period with no invoice line items

Contract Number
o . l I N Show 10 v entries

Contract Number *  Reporting Period

H__ 4 202303

M1 202303

Showing 1 to 2 of 2 entries Previous E Next
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Instructions Visuals
4. We recommend that you return to the
Home page and update the Reporting
Period filter to “All” to display all o99ed In 2 VSERID

may require your review and action.

TPAdministrator.com Contact Us My Profile Log Out

Review the Status column for any Manufacturer Discount Program: Home @
||ne |tems that do not appear W|th Welcome to the Manufacturer Discount 30|'|:a|'\-vhere_ you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
S Ccessf I |Sted For payment functions, start by selecting a line item from the list.
u ut l .
These line items should be selected | Home cortactnumber | Reporting Pered) Stz
. L . All v Al ~ All v All ~
and reviewed for additional action, as
you are responsible for initiating pending Show| 10| entries BEE
Sll'jlcceSSfUI gayments to Sponsors for rayments Invoice Type Contract Number Reporting Period Status @ Select
all invoiced amounts.
Completec Quarterly 5 202303 successiul
Payments
' Quarterly 4 202303 *
Receipts Quarterly 5 202302 Successful
Reports Showing 1 to 2 of 2 entries First Previous E Mext Last
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals
5. On the Pay an Invoice page, (ﬁ TPAdministrator.com Contact Us My Profile Log Out
review the Payment Information cMms

section’s Total Invoiced (A) and Overview
Total Available (B) fields to note
the total dollar amount of
available invoices.

Manufacturer Discount Program: Pay an Invoice @

Payment Information

Home

; $1000 A $0.00 $0.00 $1000 B
I Pay an Invoice . . - X
Total Invoiced Total Pending Total Successful Total Available

Pending $0.00 $0.00 $0.00

Payments Total Failed Total Current Deferred Total Previously Deferred

Completed

Payments Invoice Period: 202303  Payments Due: 10/09/2024 P Number Contract No
Al v _av

Receipts

Reports

Dispute

Dashboard
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Instructions Visuals
6. Review the invoice line items in Payment Information

the Invoice Initiation Table and Home

note that the De_fer column’s | Pay an invoice Ti:a?.\:iiced%) fmcl);?gendmg fo?;s\ogu(cessfu\ ilg.g./oai\ab\eB

check box is only available when e s o e et ey e

the Payment Information section’s —

Total Available field disp|ays an Payments Invoice Period: 202303 Payments Due: 10/09/2024 :;:Lmbi cCﬂt,a:\j

amount less than $20.00 USD. Receipts - -

« This example displays active A o 2 —
De—fer ChECkbOXES fOf Invoice g:gigzard P Number Amount Amount Payment Date Defer Failed EFTID Payment
line items that fall below the I P s000 o8/30/2004 mereL o
systems allowable amount of P $000 0873012024 wozon____a
$20.00 and falls below this o as o0 S e s
sponsor’s bank ACH minimum . s _
threshold amount. i $050 ® MD2303_____ 4

Remember: Just because the Defer B o — B

checkbox is available does not mean — oo e e

it should be used. As a sponsor, you —2 |suo0 000 083072024 e

are responsible for verifying with el w000 S omes

your banking institution the specific

threshold for low-dollar ACH R b o p— B —

amounts permitted for processing. — e 5000 ouaerzees R

Initiated invoices are processed as a Showing 1 to 10 of 10 entries st previous | 1] New  Los

lump sum debit, not individual line Update All Dates:

items. [ select All Invoices m

If your banking institution can

process the amount displayed for the

Total Available field, then you

should not utilize the Defer process.
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Instructions Visuals
7. Populate the Defer checkboxes Payment Information
with a check mark to select all Home 1000 w000 w000 1000
invoice line item(s) for deferment Total Invoiced Totol Pending Total Successfu Total Avalzble
and select the Submit button Pending $0.00 $0.00 $0.00
- . ! Payments Total Failed Total Current Deferred Total Previously Deferred
located at the bottom right of the —
Invoice Initiation Table. Paympems Invoice Period: 202303 Payments Due: 10/09/2024 ;}Lmbg, (cmim
Note: Selecting Defer is only e AR B
- eports Show 10 ~ entries por Nosw
appllcable When the TOtaI e Invoiced Previous Deferred Initiate
Avallable ﬁeld,s total lS leSS than B:f’:g;rd P Number Amount Amount Payment Date Defer Failed EFTID Payment
$20.00 and the total selected by _7 sio $000 o000t @ ;
the SpO_nSOI’ will _be prO(’:eSSEd o _s $0.50 $0.00 08/30/2024 MD23031___ 4
?r?coi]dlrdgfto tlhelr 3aﬂk S’:g?_('“flc _ 9 $1.50 $0.00 08/30/2024 MD23031 4
resno or 1ow-aoliar
. . _ o0 50.50 $0.00 08/30/2024 MD23031____ 4

amounts permitted for processing.

1 $1.00 $0.00 08/30/2024 MD23031 4

2 $1.10 $0.00 08/30/2024 @ MD23031 4

_ 2 $1.10 $0.00 08/30/2024 MD23031 4

_6 51,10 $0.00 08/30/2024 MD23031 4

=2 $1.10 $0.00 08/30/2024 5] MD23031 4

_a $1.10 $0.00 08/30/2024 e

Showing 1to 10 of 10 entries First Previous Next Last
Update All Dates:
|:| Select All Invoices
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Instructions

Visuals

8. To complete the submission
process for the invoice deferment,
enter the Discount Program
Payment Contact role’s four-digit
PIN in the Enter PIN form and
select the Validate button.

Enter PIN

4

93
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Instructions Visuals

9. The system displays a “Warning”
message to you after you select _
the Submit button. © waning:

Note: Sel_ectln_g th? % button to By selecting the 'OK' button below, you acknowledge that you
defer the invoice line item to the are unable to pay this amount because it falls below the
subsequent period creates an minimum amount your bank allows for ACH transactions.
irreversible event.
You also acknowledge that this amount is still owed to the
payee and expected to be paid at such a time when:

L ilize th | 1) Other small amounts can be combined which exceed your
Invoice to process, utilize the Cancel bank's minimum payment restrictions or

button to e)_(it th_e message screen and 2) The amount has been deferred for 16 quarters and the
update the invoice line item. deferred amount must be made by other means, mutually

10. Select OK to defer the selected agreeable to both parties.
invoice line item.

If it is determined that the selected
line is not the correct deferrable

4

KN
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Instructions Visuals

11. Once the defer process is Payment Information
complete, review the Payment rlome

. . _ sioo0  A) 50.00 $0.00 s000 B
I nformatl On SeCthIl, S Total Total Invoiced Total Pending Total Successful Total Available J

Current Deferred field for updated Pending $0.00 §10.00 C]J $0.00
Total Failed Total Current Deferred Total Previously Deferred

t Payments

Completed Invoice Period: 202303  Payments Due: 10/09/2024 P Number Centract No
Payments Al v A~
Receipts .

Show 10 ~ entries h hr Ew
Reports ) . .

Invoiced Previous Deferred . Initiate
P Number Payment Date Defer Failed EFTID
. Amount Amount Payment

Dispute
Dashboard There are no more remaining invoice line items for the quarter.

Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy |:| Select All Invoices m
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Instructions Visuals
12. SeIeCt the CompIEted Payments (7 TPAdministrator.com Contact Us My Profile Log Out
page and review the data listed in Logged in as USER ID
Table.
This example displays the selected Manufacturer Discount Program: Completed Payments @
invoice line items as Deferred in the .
Status column. Home Payment Information for H
$10.00 $0.00 $10.00 $0.00
Note: The Payment Date column Pay an Invoice Total Inveiced Tota Received TotalPencing
displays the most recent deferred Pending $0.00 $0.00
Payments Total Failed Total Qutstanding
date.
Completed
Payments Invoice Period: 202303 P Number Contract No
Al v _ 4w
Receipts
R . Show 10 v entries E ﬁr Eu
eports
P Number 4 Invoiced Amount Payment Date Status € EFT ID
Dispute
Dashboard _7 $1.00 08/30/2024 Deferred MD2303__ 4
_ 8 50.50 08/30/2024 Deferred MD2303 4
_9 §1.50 08/30/2024 Deferrad MD2303 4
_ 0 50.50 08/30/2024 Deferred MD2303 4
1 $1.00 08/30/2024 Deferred MD2303 4
_2 $1.10 08/30/2024 Deferred MD2303____ 4
_ 2 $1.10 08/30/2024 Deferred MD2303__ 4
_ 6 §1.10 08/30/2024 Deferred MD2303____ 4
> $1.10 08/30/2024 Deferred MD2303 4
_ 4 $1.10 08/30/2024 Deferrad MD2303____ 4
Showing 1to 10 of 10 entries First Previous \j Next Last
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Instructions Visuals

13. To verify the status of the
reporting period, return to the Logaed in 2 USER D

Home page to view the Status .

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status

TPAdministrator.com Contact Us My Profile Log Out

Pending Show 10 v entries B EE
Payments

Invoice Type Contract Number Reporting Period Status € Select
Cor
. Quarterly P_5 202303 successful
. Quarterly — 202303
NECE

Quarterly P_5 202302 Successful
Reports

Showing 1 to 2 of 2 entries First Previous E Mext Last

Dispute

Dashboard

Reporting Periods with no invoice line items

You have now completed processing a previously deferred invoice line item when the current reporting period received no invoice
line items.
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Pending Payments Page for Sponsors
Pending Payments Page

The Pending Payments page displays the initiated invoices pending payment processing that
were selected from the Invoice Initiation Table, located on the Pay an Invoice page. The
Pending Payments page provides you with the ability to review those invoices pending payment
processing and, if needed, perform a stop payment in the module, so that invoices will not be
included in the nightly payment cycle.

This page contains eight fields used to display invoice line items pending payment processing.

(7 TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Manufacturer Discount Program: Pending Payments

Home Pending Payments
Pay an Invoice Stop Payment Available Until Approximately 8:00 PM ET of the current business date.
Pending Show 10 v entries ﬁ ﬁ' &"
Payments
P Number Authorization Amt % Date Submitted Payment Date Stop Payment
Completed 08/30/2024 09/03/2024
Payments — e s
. 7 $1.25 08/30/2024 09/03/2024

Receipts

4 §1.25 08/30/2024 09/03/2024
Reports

7 $1.25 08/30/2024 058/03/2024
Dispute Showing 1to 4 of 4 entries First Previous E Next Last
Dashboard

[ select All Payments Stop Payment

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use

O
() PALMETTO GBA
\/ A CELERIAN GROUP COMPANY
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Pending Payments Page Instructions for Sponsors
Reviewing Invoices

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Visuals

(cms
| [ overview | |

Instructions

1. After successfully logging in with
your user ID, password and system
generated multi-factor authentication
(MFA) token, the MPP Overview
page will appear showing all
program modules assigned to your

TPAdministrator.com Contact Us My Profile Leg Out

yged in as USER ID

Coverage Gap Discount

user ID as cards on the page.

Select the “Manufacturer Discount™
card’s View Reports button to access
MDP and open the Home page.

Manufacturer Payment Portal

Maniifacturer Discount Program
Report(s) Available.

Wiew Reports

Dizclaimer  Privacy Policy. GetAdobe Beadar  Tarms of Lse

PALMETTO GBA
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Instructions

2. This is the Home page.

Overview

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Manufacturer ount

Manufacturer Discount Program: Home e

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Show 10 ¥ entries

Invoice Type Contract Number
Quarterly _5 202304
Quarterly _3 202304

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

Reporting Period

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Invoice Type Contract Number  Reporting Period ~ Status

All ~ All ~ 202304 v Al v

B EE
status € Select

Successful

Incomplete

First Previous E Next Last

3. Select the invoice line item for
review on the Home page, then
select the Pending Payments page
link. The Pending Payments page’s
content relies on payment initiation
of invoices located on the Pay an
Invoice page.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Show 10 ~ entries

Invoice Type Contract Number ~ Reporting Period  Status

All v All v 202304 v Al v

Invoice Type Contract Number Reporting Period status €) Select
Quarterly 5 202304 Successful
| Quarterly 3 202304 Incomplete El |

Showing 1 to 2 of 2 entries

First Previous E Next Last
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Instructions
4. If you have initiated invoices for e I
- - ministrator.com ontac S y rofile 09 u
payment processing, they will appear Logged in 2 USERID
the date displayed in the Payment
Date column equals the current Manufacturer Discount Program: Pending Payments @
business date.
Home Pending Payments
Pay an Invoice Stop Payment Available Until Approximately 3:00 PM ET of the current business date.
:endingt Show 10 ¥ entries EE R
ymens P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed
Payments __ 4 $1.25 08/30/2024 09/03/2024
Receints 7 $1.25 08/30/2024 09/03/2024
° _ 4 §1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
g:&u;:ard Showing 1to 4 of 4 entries Fret  Previous E Mot et
[ select All Payments
5. If you have not initiated invoice for N———
payment proceSSIng’ the Pend i ng e Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Payments page will appear with the SRR ‘ s
message “There are no pending Pending o 1LY e o ) .
transactions at this time s Payments P Number Authorization Amt Date Submitted Payment Date Stop Payment
: Completed [There are no pending transactions at this time.]
Payments Showing 0 to 0 of 0 entries First  Previous  Next  Last
Receipts
Reports [ select All Payments
Dispute
Dashboard
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6. Review the Payment Date column’s
date. If the date is the same as the rome Pending Payments
current bUSineSS date, yOU have until Pay an Invoice | Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
approximately 9:00 PM ET to i Show 10~ entris &R E
perform a StOp payment on any or a” — P Number Authorization Amt “  Date Submitted Payment Date Stop Payment
invoices with the same date as the Payments — o/z0 002028
current business date. Receipts — Z:ZZEZ: ———
_ 4 $1.25 09/03/2024
Once the Payment Date is equal to feports = ogy30/2024 b9/03/2024
the current business date, then they Disputn Shoving 1104 of 4 etis e R
will be processed for payment
withdrawal from your bank account D] Select All payments
as a lump sum for the total amount
initiated.

When working with current business
dated initiated invoices, it is imperative
that if you wish to stop selected

invoices from processing, that you do so
prior to the 9:00 PM ET time. Once the
invoices are no longer visible on the
Pending Payments Table the stop
payment feature in the module is no
longer available for those specific
invoices.

When reviewing the Payment Date
column, if the date is a future calendar
date scheduled for payment initiation,
you can also stop payment any invoices
with future dates.

The Processing Stop Payments for
Sponsors instruction for the Pending
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Instructions Visuals
Payments page is provided next.

7. Once either payment processing or i

Hoiie Pending Payments

Stop pay.ment. has been. Com pletEd. for . Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

all invoices displayed in the Pending Pay an Invoice e

. - Show 10 v entries B EE
Payments Table, this screen message | Pending - X .
R I I a ear. Payments P Number Authorization Amt Date Submitted Payment Date Stop Payment

wi pp . Completed [There are no pending transactions at this time.]
Payments Showing 0 to 0 of 0 entries Fist  Previous  Next Last
Receipts
Reports [ select All Payments
Disput
Dlassphubzard

You have now completed reviewing pending invoices on the Pending Payments page.
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Processing Stop Payments for Sponsors
The MDP module allows you to stop the processing of both current and future schedule dated initiated invoice line items prior to the
completion of the payment process, which commences at approximately 9:00 PM ET on the scheduled Payment Date.

The Stop Payment feature is available for any initiated invoice that appears on the Pending Payment page. Selecting a pending
invoice line item for stop payment will reassign the stopped invoice line item to the Invoice Initiation Table on the Pay an Invoice
page for reprocessing.

The following instructions provide you information on the steps needed to process stop payments for pending invoice line-item
payments.

Please Note:

e Completion of this process is limited to sponsor associates assigned the Discount Program Payment Contact role.
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Stop Payments for Individual and Multiple Invoices Instructions — Sponsors
To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1. After successfully logging in with B
your user ID, password and System (érms TPAdministrator.com Contact Us My Profile Log Out

Logged in as WSERID

generated multi-factor
authentication (MFA) token, the IRl coverese oo Discount
MPP Overview page will appear
showing all program modules

assigned to your user ID as cards on Manufacturer Payment Portal
the page.

Manufacturer Discount Program

Select the “Manufacturer Discount”
card’s View Reports button to access _
MDP and open the Home page. Report(s) Avallable.

Disclaimer  Privacy Policy.  GetAdobe Beader  Tarms of Lse

PALMETTO GBA
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Instructions

2. This is the Home page.

Overview

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

TPAdministrator.com

Manufacturer Discount Program: Home e

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type

All

Show 10 ~ entries

Invoice Type Contract Number Reporting Period
Quarterly 5 202304
Quarterly 3 202304

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

Contact Us My Profile Log Out

Logged in as USER ID

Contract Number  Reporting Period  Status
Al ~ 202304 v Al ~

BEE
status €) Select

Successful

Incomplete

First Previous E’ Next Last

3. Select the invoice line item for
review on the Home page, then
select the Pending Payments page
link.

Pay an Invoice

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Invoice Type Contract Number Reporting Period  Status
All All v 202304 v Al v
Show 10 ¥ entries ﬁ Hs Ew
Invoice Type Contract Number Reporting Period status €@ Select
Quarterly —> 202304 Successful
Quarterly _3 202304 Incomplete lil |

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

First Previous \I\ Next Last
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Instructions Visuals
4' ReVIeW the Pendlng Pa_'yrn_ents @s TPAdministrator.com Contact Us My Profile Log Out
page to verify invoice line items Logged i o USER D
have been either initiated for m Manufacturer Discount _
payment processing or scheduled for
a future processing date and are still Manufacturer Discount Program: Pending Payments e
displayed in the region. Invoice line
items available for stop payment rome Pending Payments
processing WI” dISpIay in the Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pending Payments Table. S Show 10 ¥ enres &E PR
P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
E:yn:“p;i:d _ 4 $125 08/30/2024 08/30/2024
Receipts T $1.25 08/30/2024 08/30/2024
_ 4 $1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
B:;“;;ard Showing 1 to 4 of 4 entries First  Previous E Next  Last
[ select All Payments
5. To process a stop payment for )
individual invoice line items, eyt
populate the checkbox in the Stop Pay an Invoice e T
Payment column with a checkmark Pending show 10« entrs BERE
and Select the StOQ Pa, fment button, Payments P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
located at the bottom right of the S — e oeerzons oererzons
Pending Payments page. — __ 7 $1.25 08/30/2024 08/30/2024
_a $1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024

Dispute Showing 1to 4 of 4 entries First Previous Next Last
Dashboard
[ select All Payments Sl
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Instructions Visuals

6. Now if all the invoice line items

. . Pending P t
appearing on the Pending Home endingFayments _
PaymentS page need tO be Stopped, Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
you can use the Select All Payments Pending Show| 10 v]entres BEE
CheCkbOX to populate a” the Payments P Number Authorization Amt % Date Submitted Payment Date Stop Payment
H Completed _4 $1.25 08/30/2024 ,
checkboxes in the Stop Payment bt e
column with a checkmark in the ’ - . .
Pending P ts Tabl e — 312 CBE0/2028 09/03/2024
enaing Payments | anle. Reports 2 1R 08/30/2024 09/03/2024
DISpUtE Showing 1 to 4 of 4 entries First Previous m Next Last
Dashboard

Select All Payments Stop Payment

7. To process stop payments, select the g
Home Pending Payments
Stop Payment button, located at the
. - Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
bottom right of the Pending Pay an Invoice
Payments page. Pending Show 10 ¥ entries h h; H?v
Payments P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
Completed 4 $1.25 08/30/2024 08/30/2024-
Payments
7 $1.25 08/30/2024 08/30/2024
Receipts 4 $1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Dispute Showing 1 to 4 of 4 entries First Previous \j Next Last
Dashboard
Se\ect All Payments
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Instructions Visuals

8. The system will display a message
requesting additional action after

selecting the Stop Payment button. 0 Warning:
Select the OK button to process the Are you sure you want to stop this payment?

Please click "OK" to acknowledge and continue.

stop payment for the invoice line Please click "Cancel" to return to the prior page.

item.

If it is determined that the selected ‘
invoice line is not the correct

invoice to process for stop payment, n
select the Cancel button to exit the

message screen and choose the
correct line item.

Note: Selecting the OK button to
stop pay the invoice line item
creates an irreversible event. If the
OK button is selected in error, re-
process the invoice line item this
instruction:

Select Individual, Multiple or All
Invoice Line Items for Payment
Initiation Instruction for Sponsors.
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Instructions Visuals

9. For individual stop payments, the
Pending Payments page will no
longer contain the individual invoice

Pending Payments

Home

. Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

- - - ; Show 10 ¥ ent
line item(s) previously selected once Pending o T
. ayments P Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
the stop payment request is
Completed _ 4 $1.25 08/30/2024 09/03/2024
processed. Payments
7 §1.25 08/30/2024 00/03/2024
Receipts < . o E ! .
owing 1to 2 of 2 entries First Previous Next Last
Reports

Dispute

Dashboard [ select Al Payments Stop Payment

10. For stop payments using the Select — Pending Payments
AI I Pa‘ ments' the Pen d I ng Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Payments page will display this Pay an Invoice R— 5% &
message after processing the e N [ T .
requeSt' Completed [There are no pending transactions at this time.]
Message states: “There are no o L Showing 00 0 o 0 entis Fist  Previous  Newt  Las
pending transactions at this time.” Receips
Reports [ select All Payments
Dispute
Dashboard
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Instructions Visuals
11. For individual stop payment _ K TPAdministrator.com  ContactUs My Profile  Log Out
requests, select the Pay an Invoice Logged in s USER D
page link in the navigation, and N
verify that the invoices stopped now
appear in the Invoice Initiation. Manufacturer Discount Program: Pay an Invoice @
Table and the Total Available field
and in the Payment Information e Payment Information
section.
i $5.1 . $0.00 .
Tnsta\oi..aicad Total Successful
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
E:ﬁzi:d Invoice Period: 202304 Payments Due: 03/10/2024 PMumber - Contract No
Al v 3w
Receipts
Show 10 ¥ entries E ﬁ: Esu
Reports
; P Number Invaiced Pravieus Daferred PaymentDate  Defer  Falled  EFTID Initiate
Dispute Amount Amount Payment
Dashboard
4 $1.25 $0.00 08/30/2024 CG23041 3
7 $1.25 $0.00 08/30/2024 CG23041 3
Showing 1to 2 of 2 entries First Previous \j Next Last
Update All Dates:
D Select All Invoices m
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out

12. For stop payments using the Select (,
AII PaymentS, the Pay an Invoice Logged in as USERID

verify that the invoices stopped now

appear in the Invoice Initiation. Manufacturer Discount Program: Pay an Invoice
Table and the Total Available field
and in the Payment Information o Payment Information
section. ‘ :
Pay an Invoice fj.:logvmced fcct);?gucces;ml
Pending $0.00 $0.00 $0.00
To re_proceSS the InVOICe Ilne |temS Payments Total Failed Total Current Deferred Total Previously Deferred
refer to this instruction: Select E:;;ii:d Invoice Period: 202304 Payments Due: 03/10/2024 PNumber  Contract No
Individual, Multiple or All Invoice ML=
. - . Receipt:
Line Items for Payment Initiation e S praw . BEE
InStrUCtion for Sponsorsl Reports P Number ‘IAnvui\:e\:l :reviouts Deferred Payment Date Defer Failed EFTID IPni;iatet
DISpuTe moun moun aymen!
Dashboard __4 $1.25 $0.00 08/30/2024 MD23041 4
-7 $1.25 $0.00 08/30/2024 MD23041 4
_ 4 $1.25 50.00 09/03/2024 MD23041 4
7 $1.25 $0.00 09/03/2024 MD23041_____ 4

Showing 1 to 4 of 4 entries First Previous E Next Last

Update All Dates:

mm/dd/yyyy [ select Al Invoices m

You have now completed stop payments of individual invoice line items and all invoice line items using the Select All Payments
checkmark.

Rev: December 2024 Page 112 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Sponsor Manufacturer Payment Portal User Guide

Completed Payments Page for Sponsors

The Completed Payments page allows you to review completed payment information for
invoice line items by contract number and status.

f s TPAdministrator.com  ContactUs My Profile  Log Out
Logged in as USERID
Manufacturer Discount
Manufacturer Discount Program: Completed Payments e
Payment Information for 2
Home
Pay an Invoice £11,613.86 $2,469.37 $0.00 $9,144.49
Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $0.00
Payments Total Failed Total Qutstanding
Completed
Payments
Invoice Period: 202402 P Number Contract No
Receipts Al v _ 2w
Reports \ NP
Show 10 W entries h hs qu
Dispute )
P Number ] Invoiced Amount Payment Date Status @ EFTID
Dashboard
_a $42.30 08/30/2024 Successful MD24021 2
__ 8 $1,731.73 08/30/2024 Successful MD24021 2
4 $439.80 08/30/2024 Successful MD24021 2
_ 8 $873.53 09/03/2024 Pending MD 24021 2
4 $255.54 08/30/2024 Successful MD24021 2
_ 7 $37.90 09/03/2024 Pending MD24021 2
1 $6.15 09/03/2024 Pending MD 24021 2
_ 4 $7,671.33 09/03/2024 pending MD24021_____ 2
_ 4 $48.49 09/03/2024 Pending MD24021 2
1 $507.09 09/03/2024 Pending MD24021 2
Showing 1 to 10 of 10 entries First Previous E Next Last

The Completed Payments page has 15 fields, forms and columns for your use. Refer to Table 5:
Completed Payments to review the features available.
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Completed Payment Page Instructions for Sponsors
Reviewing Invoices

Sponsors can utilize the MDP module to view the status of invoice line items that have completed processing. The Completed
Payments page provides sponsors with the capability to view the status of Quarterly invoices, such as Deferred, Pending, or
Successful quarterly invoice payments. The following instructions provide direction on accessing and reviewing the Completed
Payments and its contents in reference to Quarterly invoices.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions

Visuals

1. After successfully logging in with
your user ID, password and system
generated multi-factor
authentication (MFA) token, the
MPP Overview page will appear
showing all program modules
assigned to your user ID as cards
on the page.

Select the “Coverage Gap Discount”
card’s View Reports button to access
MDP and open the Home page.

T omver ] |

Coverage Gap Discount

Manufacturer Payment Portal

Manufacturer Discount Program

Report(s) Available.

View Reports

Disclaimer  Privacy Policy. GetAdobe Feader Termsof Use

PALMETTO GBA

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID
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Instructions

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type Contract Number ~ Reporting Period  Status

mow] o~ [mmez ]
Pay an Invoice
L R B
GEE

Pending Show 10 ™~ entries
Payments
Invoice Type Contract Number Reporting Period Status €@ Select
Quarterly 5 202402 Available
Receipts Quarterly 2 202402 Available
Showing 1 to 2 of 2 entries First Previous \I\ Next Last
Reports
Dispute
Dashboard

Reporting Periods with no invoice line items

3. SeIeCt the inVOice Iine item for Invoice Type Contract No Reporting Period Status
review on the Home page, then [ tome | Al ] fa o~ e v| [ .
select the Completed Payments Pay an Invoice _ BE R
page Iink_ Pendmg Show 10 v entries por Nosy

Payments Invoice Type Contract Number Reporting Period status @) Select
Completed Quarterly _5 202402 Successful
Payments

Quarterly 2 202402 Successful
Receipts Showing 1 to 2 of 2 entries First Previous E Next Last
Reports

Dispute . . . T
Dashboard Reporting Periods with no invoice line items
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Instructions Visuals
4. On the Completed Payments page TeAdministratorcom  ContactUs  MyProfie  Log Out
and view the Completed Payments Logged in s USERTD
Table for InVOIce Ilne-ltem data m Ma"u{ECtu’er Discuunt _
displaying on the page.
Manufacturer Discount Program: Completed Payments e
Payment Information for 2
Home
Pay an Invoice $11,613.86 $2,469.37 $0.00 $9,144.49
Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $0.00
Payments Total Failed Total Outstanding
Completed
Payments
Invoice Period: 202402 P Number Contract No
Receipts Al v 2w
Reports - o R
Show 10 + entries B EE
Dispute P Number & Invoiced Amount Payment Date Status @ EFTID
Dashboard Y
_ 4 $42.30 08/30/2024 Successful MD24021 2
_ 8 $1.731.73 08/30/2024 Successful MD24021 2
4 $439.80 08/30/2024 Successful MD24021 2
_ 8 $873.53 09/03/2024 Pending MD24021 2
4 $255.54 08/30/2024 Successful MD24021 2
_ i $37.90 09/03/2024 Pending MD24021 2
1 $6.15 09/03/2024 Pending MD24021 2
4 $7,671.32 09/03/2024 Pending MD24021__ 2
_ 4 34849 09/03/2024 Pending MD24021 2
| $507.09 09/03/2024 pending MD24021 2
Showing 1ta 10 of 10 entries First Previous \j Next Last
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Instructions Visuals

5. On.the CompletEd Payment§ page Payment Information for __ 2
review the Payment Information Home
section for Pending and Successful Pay an Invoice s161286 s2460.37 so00
(Received) invoice line items. pendng, s000 w0
Note: Defer for invoice line items Completed
are O_nly available when the Pay an Foyment Invoice Period: 202402 PNumber  Contract No
Invoice page’s Total Available feceprs i
field’s total is less than $20.00 eports
USD and the sponsor’s bank ACH pepee

process prevents processing total
amounts selected for payment
initiation that fall below their
bank’s specified minimum ACH
processing amount.
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Instructions Visuals
6. Review the invoice line items in .
the Completed Payments Table and Home Payment Information for 2
locate an invoice line item with the Pay an Invoice s1e1sss A) oo soaa
Status column populated with Pending $0.00 $0.00
SUCCGSSfU| (A) Payments Total Failed Total Outstanding
Completed
A successful invoice line item Peyments Imeice P 202402 rE T
represents that funds should be Recelpre
available in the payee’s account. Reports Shaw| 10 ] entries BEER
Dispute P Number - Invoiced Amount Payment Date Status @ EFTID

Totals for successfully processed Dashboard . o p— — PSS |
payments will appear in the Total 5 $1.731.73 08/30/2024 Sccess wooz___» A)
Received (A) field in the Payment _ 543930 08/30/2024 Successful MD2021 2 |
Information table at the top of the e 567352 0910312024 pening woun___2
page_ _ 4 $255.54 08/30/2024 Successful MD24021__ 2 . 6)

_7 337.90 09/03/2024 Pending MD24021___ 2

_1 $6.15 09/03/2024 pending MD24021_____ 2

—4 $7,671.33 09/03/2024 Pending MD24021__ 2

_ 4 $42.49 09/03/2024 pending MD24021__ 2

1 $507.09 09/03/2024 Pending MD24021__ 2

Shewing 1to 10 of 10 entries First Previous \j Next Last
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Instructions Visuals
7. Review the invoice line items in Payment Information for )
the Completed Payments Table and Home —
locate an invoice line item with the Fayan invece B e e forus B
Status column populated with Pending $0.00 $0.00
Pendin . ayments Total Failed Total Quistanding
J Completed

Payments Invoice Period: 202402 P Number Centract No

A Pending status represents that , v [ 2v
payment is initiated for the line e
item, but the debiting process, 7
holding period and crediting Desnboard

s B R
Reports Show 10 “ entries EI f,,:, 'a';u

P Number & Invoiced Amount Payment Date Status © EFTID

. t b I t d vt $42.30 08/30/2024 Successful MD24021___ 2
processes remain to be Comp eted. _ 8 $1,731.73 08/30/2024 Successful MD24021____ 2
_4 $439.80 08/30/2024 Successful MD24021 2

N} $873.53 09/03/2024 Pending MD24021 2 ?)
—4 $255.54 08/30/2024 Successful MD24021 2
7 $37.90 09/03/2024 Pending MD24021__ 2
1 $6.15 09/03/2024 Pending mMD24021__ 2

—4 $7,671.33 09/03/2024 Pending MD24021__ 2 @)
4 $48.49 09/03/2024 Pending MD24021 2
_1 $507.09 09/03/2024 Pending mMD24021_ 2

Showing 1to 10 of 10 entries First Previous E Next Last
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Instructions Visuals
8. In reporting periods where the ,
. . Homme Payment Information for __ 2
amount displayed in Total
Available field on the Pay an Pay an Invoice $4.20 $0.00 c) $0.00
- - - Total Invoiced Total Received Total Deferred Total Pending
Invoice page for the distributed Pending $0.100 <000
. . Payments : -
invoices equa|s IeSS than $2000 yment Total Failed Total Outstanding
and the invoices have been P E— b conact
deferred, the Status column in the Receipt A v |2~
Completed Payments Table will s ol 10 =] i BEE
d|Sp|ay Deferred. Di P Number 4 Invoiced Amount Payment Date Status o EFTID
ispute
Example of a sponsor with deferred Pashboard s — 08/31/2024 Peferred wp2s0s1__3
invoice Iine itemS 0 $0.50 08/31/2024 Deferred MD23041___3
' 1 $1.00 08/31/2024 Deferred MD23041___ 3 c_:)
Please Note: Defer is applicable only = 5110 08/31/2024 Deferred MD20S1__3
if the amount in the Total Available > $1.10 08/31/2024 Deferred MD23041__3
field for all invoices distributed is less Showing 1105 of 5 entries Ft Previous Net  Last
than $20.00 USD and your bank ACH
process prevents processing of invoice
line items that fall below your banking
institution’s minimum ACH
processing amount.

You have now completed reviewing completed invoice line items.
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Receipts Page for Sponsors

The Receipts page allows you to review your Quarterly invoice line item amounts due from
manufacturers. Invoice receipt information is displayed by P Number in the Receipts Table.

The invoice line item selected on the Home page drives the information displayed on the
Receipts page. However, you can use the Contract Number filter field to choose other Contract
Numbers assigned to your User ID.

For detailed information about the fields on the Receipts page, refer to Table 6: Receipts in the
Appendix.

@S TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Receipts @

Receipt Information for 3

Home
Pay an Invoice $4,919.10 $3115.56 $0.00 $1,803.54
Total Owed Total Received Total Deferred Total Pending
Pending
Payments $0.00
Total Outstanding
Completed
Payments
P Number Contract No
Invoice Period: 202304
Reports
. m .
. Show 10 ¥ entries h hs ksu
Dispute
Dashboard P Number 4 Invoiced Amount Payment Date Status €@ EFT ID
_ b $1,802.02 10/28/2024 Received MD23041_6H_3
3 $1.803.54 Pending MD23041_3H__3
3 $1.313.54 10/30/2024 Received MD23041_3H__3

Showing 1to 3 of 3 entries First Previous E Next Last
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High Dollar Invoice Line Item ($100M+) Receipts Information for

Sponsors

Sponsors may receive invoice payments from manufacturers that total more than $100,000,000
($100M+) in a reporting period. This occurs when the invoice line items are too large to
process, due to National Automated Clearing House Association (Nacha) size limits of no
more than $99,999,999.99 for a single ACH transaction. Any invoice line item that is equal to
or exceeds $100M+ is considered a high-dollar invoice line item and will be split to process
and pay. These line items may appear to be duplicate invoice line items that have been paid to
the same sponsor in a specific quarter, but they are not. The original invoice line item over
$100M+ will be split into smaller invoice line items and will be formatted in bold to stand out
from other line items, as seen in the screenshot below.

The split line items will appear to be a duplicate amount if the $100M+ high dollar invoice line
item was an even dollar amount or will have a $0.01 difference in totals if the $100M+ high
dollar invoice line item was an odd dollar amount. If after the initial split, the new invoices
remain over the $100M+ amount, they will be split again, creating additional invoice line items
that will be payable to the same sponsor.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Manufacturer Discount

Manufacturer Discount Program: Receipts @

Receipt Information forH___6

Home
Pay an Invoice $106,122,574.10 $0.00 $0.00 $0.00
) Total Owed Total Received Total Deferred Total Pending
Pending
Payments $106,122,574.10
Total Qutstanding
Completed
Payments
Invoice Period: 202303 P Number Contract No
A v H_sv
Reports
Show 10 v entries h hF ku
Dispute
Dashboard P Number 4 Invoiced Amount Payment Date Status @ EFTID
P1_0 $1,384.13 Qutstanding MD23031_4H__ 6
P1_1 $53,060,594.98 Outstanding MD23031__1H__6
P11 $53,060,594.99 Outstanding MD23031 _1H_ 6
Showing 1 to 3 of 3 entries First Previous E Next Last

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

%O PALMETTO GBA

The Receipts page will display the split invoice line items due from manufacturers to sponsors
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as Outstanding until the manufacturer initiates payment for the invoices based on the payment
date. The status of the invoices will be updated based payment processing with a Pending
status for tracking, until the processing distribution of funds to the sponsor’s bank account is
completed. Once the invoice line item processes successfully, the Receipts page will display
an updated status on the applicable invoice line item of Successful.

The Data report available on the Reports page will contain the original invoice showing the
single high-dollar invoice line-item amount, not the split dollar amounts. The Invoice report
will not have any changes to its format and is available to download via the Reports page.
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Reviewing Receipts Instruction for Sponsors

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1. After successfully logging in with -
your user ID password and (é/—MS TPAdministrator.com Contact Us My Profile Log Out

goed in as USER ID

system generated multi-factor

authentication (MFA) token, the Il coveeoe o Discount

MPP Overview page will appear
showing all program modules
assigned to your user ID as cards Manufacturer Payment Po rtal

on the page.

Manufacturer Discount Program

Select the “Manufacturer

Discount” card’s View Reports Report(s) Avallable.
button to access MDP and open
the Home page.

Desclaimer  Frvacy Policy.  Gef Adobe Resder  Terms of Lse

PALMETTO GBA

Rev: November 2024 Page 125 User Guide


http://www.tpadministrator.com/
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/EANUYNMF53
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/EANUYNMF53

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Sponsor Manufacturer Payment Portal User Guide

Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type Centract Number ~ Reporting Peried  Status

Pay an Invoice
[ A -

Pending Show 10 ~ entries
Payments
Invoice Type Contract Number Reporting Period Status ) Select

Completed
Payments Quarterly 5 202304 Successful
Receipts Quarterly —3 202304 Pending

Showing 1to 2 of 2 entries First Previous \I\ Next Last
Reports
Dispute
Dashboard

Reporting Periods with no invoice line items

3' SEIeCt the radio bUtton neXt to the Invoice Type Contract Number  Reporting Period  Status

invoice line item for review on R PV

the Home page, then select the Pay an Invoice o
R ipt link Pending Show 10 entries BE B
ECE|p S page INK. Payments nvales Type — N o N

Completed

Payments Quarterly 5 202304 Successful
Quarterly -3 202304 Pending |§] |
Showing 1to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals

4. On the ReCEIptS pagel VIeWthe (7 TPAdministrator.com Contact Us My Profile Log Out
Receipts Table for invoice line Logged in as USERID

Manufacturer Discount Program: Receipts @

Receipt Information for __3

Home

Pay an Invoice $4,919.10 $3115.56 $0.00 $1.803.54
Total Owed Total Received Total Deferred Total Pending

Pending

Payments $0.00
Total Outstanding

Completed

Payments

P Number Contract No

I Receipts All ~ H_3 w
Invoice Period: 202304

Reports
. me .
. Show 10 + entries h h: 'r!\r
Dispute
Dashboard P Number £ Invoiced Amount Payment Date Status €@ EFTID
—5 §1,802.02 10/28/2024 Received MD23041_6H__3
3 $1.803.54 Pending MD23041_3H__3
—3 §1,313.54 10/30/2024 Received MD23041_3H__3

Shewing 1 to 3 of 3 entries First Previous E Next Last
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Instructions Visuals
S To et te e at sl | [t rmontor
' L - Pay an Invoice $4,919.10 $3115.56 $0.00 $1,803.54
. h F F Pend Total Owed Total Received Total Deferred Total Pending
three icons PIF__ Yoy, Paymonts $0.00
Total Outstanding
Note: This action will only Compited
export the_columns th_at are Othmbr | con
displayed in the Receipts Table. Invoice Period: 202304
Reports
. Show 10 * entries ﬁ ﬁ; Eu
Dispute
Dashboard P Number £ Invoiced Amount Payment Date Status €@ EFT ID
—b $1.802.02 10/28/2024 Received MD23041_6H__3
_3 §1.803.54 Pending MD23041_3H__3
3 $1,313.54 10/30/2024 Received MD23041_3H__3
Showing 1 to 3 of 3 entries First Previous E Next Last
6. You_ can review your Quarterly_ . Receipt Information for 3
receipts by comparing the Receipt
. . - Pay an Invoice
Information section to the Receipt o e s e ot @
Table contents. oy $000
Total Outstanding
Completed
Payments
P Number Contract No
Invoice Period: 202304
Reports
Dispute
Dashboard
.................................................. RevNovember2024Page128UserGwde
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Instructions

Visuals

7. In this example, there are two
received invoice line items and
one pending line item.

Home
Pay an Invoice

Pending
Payments

Completed
Payments

I Receipts
Reports

Dispute
Dashboard

Receipt Information for 3

$3,115.56 O

Total Received

$4,919.10

Total Owed o
$0.00

Total Qutstanding

Invoice Period: 202304

Show 10 ¥ entries

P Number *  Invoiced Amount

_s 5180202 P

3 © o0
—3 $1.313.54 Q

Showing 1 to 3 of 3 entries

$0.00 $1,803.54
Total Deferred o

Total Pending

P Number Contract No
All v H_ 3 v

s om om
BEE
Payment Date Status @ EFTID

10/28/2024 Received <EJ)
o Pending

10/30/2024 Received )
First Previous D Next Last

MD23041_6H__3

MD23041_3H__3

MD23041_3H__3
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Instructions Visuals

8. Review the Status column’s

L . Deferred: Payer has determined that
Information icon to view the ererrec: reyer fiss gerermined mat

.. . the amount owed is below their bank's
statuses that may be visible in the

Receipts Table.

To review the statuses and their Failed:_D_eb]ﬂng of the Payer's account
definitions, refer to Table 6: or credltm;_:; Iof your account was

. unsuccessful.
Receipts.

ACH minimums.

Outstanding: Payer has not yet initiated
payment.

Pending: Payer has initiated payment.
The debiting process, holding periad
and crediting process still remain.

Received: Funds should now be
available in your account.

| Status |@)]

You have now completed reviewing Quarterly invoice line item receipts.
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Reports for Sponsors

The Reports page in the MDP module allows sponsors to view and select Invoice, Data, and
Tracking reports based on Contract Numbers assigned to their User 1D for both Quarterly and
BY Closeout Invoice Reports.

The following instructions will demonstrate how to review and download reports available on
the Reports page:

e Invoice
e Data
e Tracking

e Manufacturer 1099 Information (covered in a separate instruction)

The Invoice and Data reports are provided in their original file format on the MPP available to
download as a text file. Refer to the Manufacturer Discount Quarterly Invoice Reports
Layouts topic on the TPAdministrator.com website for assistance with reading and
understanding the format. The Tracking reports layouts are also located under the same topic on
the TPAdministrator.com website.

The Reports page is available for both Discount Program Payment Contact and TPA Liaison
roles.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Manufacturer Discount

Manufacturer Discount Program: Reports @

Important Dates (Quarter 202402)

Home
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
c eted Reporting Type Contract Number Reporting Period Invoice Type

omplete Manufacturer 1099 Information
Payments Invoice v All v oAl v oAl v Manufaciurer 1022 Information
R 1 1t . s .
ecepts Show 10 v entries tl hs hv
I Reports Invoice Type 4 Contract Number Reporting Period Date Loaded Download

Dispute BY Closeout M1 2022 08/29/2022 B
Dashboard

BY Closeout H 2 2022 04/26/2022 &

Quarterly H 2 202301 04/27/2023 E}

Quarterly H_2 202203 10/25/2022 &

Quarterly H 1 202204 01/26/2023 E}

Quarterly H_2 202204 01/26/2023 B

Quarterly H_ 2 202202 08/29/2022 B

Quarterly H_ 2 202302 11/06/2023 a

Quarterly H_2 202304 03/13/2024 e

Quarterly H_ 1 202304 11/11/2024 a

Showing 1 to 10 of 15 entries First Previous \j 2 Next Last

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

QO PALMETTO GBA

A CELERIAN GROUP COMPANY

For detailed information about the fields on the Reports page, refer to Table 7: Reports in the
Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with
your user ID' password and @S TPAdministrator.com Contact Us My pr?‘“il Lc:'gsszll:
system generated multi-factor —
authentication (MFA) token, the .. Coverage Gap Discount

MPP Overview page will appear
showing all program modules

assigned to your user ID as cards Manufacturer Payment Po rtal
on the page.

Manufacturer Discount Pregram

Select the “Manufacturer

Discount” card’s View Reports Report(s) Avallable.
button to access MDP and open
the Home page.

Desclaimer  Frvacy Policy.  Gef Adobe Resder  Terms of Lse
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Instructions

displayed.

2. The Home page will be

Overview

TPAdministrator.com

Manufacturer Discount Program: Home e

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Invoice Type

Contact Us

My Profile Log Out
Logged in as USER ID

Contract Number  Reporting Period  Status

All v All v 202402 v All ™
Show 10 ™ entries h h; Ew
Inveice Type Contract Number Reporting Period Status @ Select
Quarterly 5 202402 Available
Quarterly —2 202402 Available

Showing 1 to 2 of 2 entries

Reporting Periods with no invoice line items

First Previous Next Last
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Instructions Visuals
3. Select the Reports link to view
TPAdministrator.com Contact Us My Profile Log Out
the Reports page and the report Logged in 25 USER 1D
types available to view for the Overview
selected reporting period.
Manufacturer Discount Program: Reports o
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
leted Reporting Type Contract Number Reporting Period Invoice Type
gs;np;: Invoice v All v Al v oAl v Manufacturer 1099 Information
Receipts Show 10+ entries I A -
Invoice Type 4 Contract Number Reporting Period Date Loaded Download
Dispute BY Closeout H__1 2022 08/29/2022 B
Dashboard
BY Closeout H_ 2 2022 04/26/2022 B
Quarterly H_ 2 202301 0472772023 (B
Quarterly H_ 2 202203 10/25/2022 B
Quarterly H 1 202204 01/26/2023 £
Quarterly H_2 202204 01/26/2023 B
Quarterly H 2 202202 08/29/2022 £
Quarterly H_2 202302 11/06/2023 B
Quarterly H 2 202304 03/13/2024 £
Quarterly H_ 1 202304 11/11/2024 B
Showing 1 to 10 of 15 entries First Previous m 2 Next Last
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Instructions Visuals

4. On the Reports page the
Reporting Type filter field Home
defaults to Invoice and all other Pay an Invoice
filters default to “All”. Pending

Payments

Important Dates (Quarter 202402)

08/31/2024 12/31/2024 10/31/2024 12/30/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Reporting Type Contract Number Reporting Period Invoice Type

Completed Al v Al v Al “ Manufacturer 1099 Information

Payments

Receipts

Dispute
Dashboard

5. To export the data that you see in Important Dates (Quarter 202402)
mportan ates uarter
Home
the table, select one of the three
Pa f 08/31/2024 12/31/2024 10/31/2024 12/30/2024
y an Invoice
ﬁ F F Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
ICOHS POF [ Pending
Payments
c eted Reporting Type Contract Number Reporting Period Invaice Type
omplete: .
Paympents Invoice v All v Al v oAl v Manufacturer 1099 Information
Receipt:
ccepts Show 10 v entries
Invoice Type 4+ Contract Number Reporting Period Date Loaded Download
Dispute BY Closeout H__1 2022 08/29/2022 B
Dashboard
BY Closeout H_2 2022 04/26/2022 B
Quarterly H_2 202301 04/27/2023 B3
Quarterly H_2 202203 10/25/2022 B3
Quarterly H__1 202204 01/26/2023 B
Quarterly H_2 202204 01/26/2023 B
Quarterly H_2 202202 08/29/2022 a
Quarterly H_2 202302 11/06/2023 a
Quarterly H_2 202304 03/13/2024 a
Quarterly H__1 202304 11/11/2024 B
Showing 1 to 10 of 15 entries First Previous E 2 Next Last
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Instructions Visuals
Example of an exported Excel file CGDP-Reports-Invoice-121124xlst
report.
File Home Insert Page Layout Formulas Data Revie
[} = AutoSave BE-YY D x @
A , B , C D E

1 Invoice Type Contract Number Reporting Period Date Loaded

2 BY Closeout 1 2022 8/29/2022

3 BY Closeout 2 2022 4/26/2022

4 Quarterly 2 202301 4/27/2023

5 Quarterly 2 202203 10/25/2022

6 Quarterly 1 202204 1/26/2023

T Quarterly 2 202204 1/26/2023

8 Quarterly 2 202202 8/29/2022

9 Quarterly 2 202302 11/6/2023

10 Quarterly 2 202304 3/13/2024

11 Quarterly 1 202304 11/11/2024

12 Quarterly 1 202204 1/26/2023

13 Quarterly 1 202202 8/29/2022

14 Quarterly 1 202302 11/6/2023

15 Quarterly 1 202304 3/13/2024

16 Quarterly 1 202202 11/11/2022

17

Sheetl )
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Instructions Visuals

Example of an exported .pdf file
report.

CGDP Reports Page

CGDP Reports Invoice Data

Invoice Type Contract Number Reporting Period Date Loaded

BY Closeout 1 2022 8/29/2022
BY Closeout 2 2022 4/26/2022
Quarterly 2 202301 4/27/2023
Quarterly 2 202203 10/25/2022
Quarterly 1 202204 1/26/2023
Quarterly 2 202204 1/26/2023
Quarterly 2 202202 8/29/2022
Quarterly 2 202302 11/6/2023
Quarterly 2 202304 3/13/2024
Quarterly 1 202304 11/11/2024
Quarterly 1 202204 1/26/2023
Quarterly nb 202202 8/29/2022
Quarterly 1 202302 11/6/2023
Quarterly 1 202304 3/13/2024
Quarterly 1 202202 11/11/2022
Page 1 of 1
MPP
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Instructions Visuals
Example of an exported .csv file CGDP-Reports-Invaice-12112024.csv ~
report.
File Home Insert Page Layout Formulas Data Review

Note: When using the Export feature, [N = AutoSave (= ~ Y D) O x @ X {
all line items for the selected
Reporting Type will be displayed on | A ! H S L 2
the report. 1 | Invoice Type Contract Number Reporting Period Date Loaded

2 |BY Closeout 1 2022 8/29/2022

3 BY Closeout 2 2022 4/26/2022

4 | Quarterly 2 202301 4/27/2023

5 |Quarterly 2 202203 10/25/2022

& Quarterly 1 202204 1/26/2023

7 |Quarterly 2 202204 1/26/2023

8 |Quarterly 2 202202 8/20/2022

9 |Quarterly 2 202302 11/6/2023

10 | Quarterly 2 202304 3/13/2024

11 |Quarterly 1 202304 11/11/2024

12 | Quarterly 1 202204 1/26/2023

13 | Quarterly 1 202202 8/29/2022

14 |Quarterly 1 202302 11/6/2023

15 | Quarterly 1 202304 3/13/2024

16 | Quarterly 1 202202 11/11/2022

17

: CGDP-Reports-Invoice_12112024
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Instructions Visuals
6. You can also apply additional
filters to narrow down your Home Important Dates (Quarter 202402)
SearCh Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
" Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
- Pending
For example, you can filter by the Payments
|I‘IV | T h Q r rl\[ r Reporting Type| Contract Number Reporting Period [Tnvoice Type )
BY %(I:oeseouf such as ua te 0 E;;?npe‘i:d v Al v Al v V Manufacturer 1099 Information
Receipts Show 10+ entries ﬁ ﬁs Ev
Invoice Type 4 Contract Number Reporting Period Date Loaded Download
Dispute BY Closeout H__1 2022 08/29/2022 B
Dashboard
BY Closeout H 2 2022 04/26/2022 &
Showing 1to 2 of 2 entries First Previous E Next Last
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Instructions Visuals
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Reporting Type | Contract Number Reporting Period [invoice Type
gaoyr?npe‘ztt:d Ivoice |~ | Al VA v |[Quarterly ] v Manufacturer 1099 Information
Receipts Show 10 v entries E ﬁ; E;v
Invoice Type #  Contract Number Reporting Period Date Loaded Download
g:fhuk)tsard Quarterly 2 202301 04/27/2023 ®
Quarterly H_ 2 202203 10/25/2022 E‘;
Quarterly H_1 202204 01/26/2023 B
Quarterly H_ 2 202204 01/26/2023 E\,
Quarterly H_2 202202 08/29/2022 E;
Quarterly 2 202302 11/06/2023 £y
Quarterly H_2 202304 03/13/2024 E‘;
Quarterly H_1 202304 11/11/2024 B
Quarterly H_2 202204 01/26/2023 E‘;
Quarterly H__1 202202 08/29/2022 &
Showing 1 to 10 of 13 entries First Previous m 2 Next Last
7. To download the entire selected ) .
Download column icon is
report, click on the blue icon used to download a report
in the Download column. from the data table for a
: selected row. Available
When you hover over the blue icon )
) download format options: .bd
=+|, a message displays: LB
“Download column icon is used to
download a report from the data
table for a selected row. Available
download format options: (report
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Instructions Visuals
options of .txt and .csv displayed.)

8. On the Download Report popup,
select the desired format from the
available options.

Download Report X

E]Text File

e Invoice, Tracking, Data and
1099 Information download csv
options: txt and .csv

9. To choose a different Reportin Contract Number Reporting Period Invoice Type
Type to download, use the
Reporting Type filter and select Al VA VAl e
the desired type, such as Data or Invoi
. nvoice
Tracking.
Tracking
10. To choose a different Invoice Reporting Type Contract Number Reporting Period Invoice Type
Type for download, use the .
Invoice Type filter and select the Invoice v All VoA VoA v
desired type, such as Quarterly or All
BY Closeout. Quarterly
BY Closeout
11. If no reports are available to _ st 10 < ontrios BE R
dOWnIOad, the Reports Table WIII Invoice Type “  Contract Number Reporting Period Date Loaded Download
dISpIay a messagel There are no more invoice report data.
“There are no more anOlce Showing 0 to 0 of 0 entries First Previous Next Last

report data.”
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Instructions Visuals
12. Sponsors can access the Reporting Type Contract Number Reporting Period Invoice Type
Manufacturer 1099 Information Ivoice | All VoA vl v Manufacturer 1099 Information

Reports to assist with 1099
reporting for payments made to
sponsors. Both the TPA Liaison
and Discount Program Payment
Contact roles have access to
download this report.

13. Choose the desired file format
from the available options in the
Download_Report popup. Download Report

EText File

csv

Example of the Manufacturer B i x|+ e
1099 Information report in .txt ’

P Number;Deug Manufacturer Name;IRS NamesIBS Street Address 1;IRS Street Address 2;IRS CityiIRS StateiIRS ZinsRewised Dakesfor Future Use; |
format:
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Instructions
Example of the Manufacturer - .
1099 Information report in .csv ars = - i )
format: = 2 "
14. Save your downloaded report to a o
desired location on your Downloads O Q R X
computer.
o What do you want to do with _1099_report.csv?
Open Save as e
You have now learned about how to export and download reports on the Reports page.
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 144
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Dispute Dashboard for Sponsors

The Dispute Dashboard functionality allows sponsors participating in the MDP to download and
review the Dispute Resolution reports for prescription drug event (PDE) line items disputed by
program-participating manufacturers and upheld or denied by CMS. The Dispute Dashboard
contains dispute determination files for both the current period and prior period’s dispute reports.

Manufacturers are required to pay all PDE line items by the Invoice Payment Deadline,
even if it is disputed. The Invoice Payment Deadline is the 38" calendar day after receipt,
as specified in the Medicare Part D Coverage Gap Discount Program (CGDP) and
Manufacturer Discount Program (MDP) Calendar on the TPAdministrator.com website.

A Part D Sponsor who initially submits a PDE, that has been disputed and upheld by CMS, has 90
days after the Dispute Resolution Report is distributed to submit a corrected PDE to CMS. The
distribution date is listed as the MDP Calendar’s “Dispute Resolution Deadline”. The Dispute
Resolution report in the Dispute Dashboard contains a listing of all Disputes that passed initial and
final dispute edits and obtained decisions of Upheld or Denied from CMS.

@S TPAdministrator.com Contact Us My Profile Log Out

Logged in 2z USERID

Manufacturer Discount Program: Dispute Dashboard e

Important Dates (Quarter 202403)

Home
Pay an Invoice 10/31/2024 12/09/2024 12/31/2024 03/01/2025
. Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
. Contract Number Reporting Period
Completec Inveice Type: Quarterly A
Payments T v All ~
Receipts . m N
Show 10 v entries El h; ku
Reports
R ti Numb: Numb:
Resolution File * Download Download Date ep.or ng Contract Number umber [i] un:\ er [i] Total
. Period Upheld Denied
Dispute
Dashboard
Dispute_resolution_R20241_5 [:‘: 202304 E__4 10 4 14

Showing 1to 1 of 1 entries First Previous E Next Last
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Overview

Home

Pay an Invoice

Manufacturer Discount

Important Dates (Quarter 202404)

01/31/2025

Invoice Distribution

03/11/2025

Invoice Payment Deadline

Pending
Payments
Completed X
Payments Invoice Type: Quarterly
Receipts
Show 10 v entries
Reports
Resolution File Download  Download Date
Dispute
Dashboard Dispute_resolution R20250228  [F[7) 03/26/2025 @ 0755 AM
Showing 1to 1 of 1 entries
Disclaimer Privacy Policy —Get Adobe Reader Terms of Use

"\)() PALMETTO GBA

TPAdministrator.com

Manufacturer Discount Program: Dispute Dashboard e

04/02/2025

Dispute Submission Deadline

Reporting  Contract ,
Period T Number
202403 E_7

Contact Us My Profile Log Out
Logged in as
06/01/2025

Dispute Disposition Distribution

Contract Number  Reporting Period
All All

~ w

BEE

Number Number

Upheld @ Denied @ To
0 3 3
Version: 142

The following instructions will guide you on how to access and review the Dispute Dashboard
page and the resolution reports available for download and review.

For detailed information about the fields on the Dispute Dashboard, refer to Table 8: Dispute
Dashboard in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

January 2025

Instructions Visuals
1' Aﬂer SUCCBSSfU”y Iogglng in Wlth - TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system (ést et wsga
generated multi-factor [T overvien | [T _—
authentication (MFA) token, the BT - -
MPP Overview page will appear
showing all program modules Manufacturer Payment Portal
assigned to your user ID as cards on
the page.
Maniifacturer Discount Program
Select the “Manufacturer Discount” Report(s) Available.
card’s View Reports Page button to
access MDP and open the Home
page.
Dasclaimar an"c,’ u-'_‘Il.':,' Get Adobs Beadar Tarms of Use
147
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Instructions Visuals

2. The Home page will be displayed.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER 1D

Overview Manufacturer ount

Manufacturer Discount Program: Home ®

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type Contract Number Reparting Peried  Status
Pay an Invoice
Pending Show 10 v entrics BEE

Payments

Invoice Type Contract Number Reporting Period Status € Select

Completed

Payments Quarterly 5 202402 Available

) 2 Availabl
Receipts Quarterly 202402 vailable
Showing 1 to 2 of 2 entries First Previous \I\ Next Last

Reports

Dispute

Dashboard

Reporting Periods with no invoice line items

3' CIiCk On the DISpUte DaShboard Invoice Type Contract Number Reporting Period Status
link in the left navigation menu to I :'°"‘°‘ I T I BT R
view and download available o

- - p_F”[“ 9 Show 10 ¥ entries ﬁ ﬁs ﬁv
dispute resolution reports. Payments
Invoice Type Contract Number Reporting Period status €) Select
Completed
Payments Quarterly _5 202304 Successful
Receipts Quarterly _2 202304 Incomplete
Reports Showing 1to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions

Visuals

4. The resolution files loaded to the
- TPAdministrator.com Contact Us My Profile Log Out
MDP module are available to CMS g
review the files that have been Overview
tjr?hgl(: or d(tarr]“eg by IC:\_/IS'lngIeW Manufacturer Discount Program: Dispute Dashboard e
€ data on the kesolution Flies_
Table to Verify if you have a ome Important Dates (Quarter 202404)
resolution report dlSplayEd Pay an Invoice 01/31/2025 03/11/2025 04/02/2025 06/01/2025
pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
To export what is listed in the table, e
select one of the three export icons oy Imoke sy woovm
to download in Excel, PDF or CSV. Receipts T BE R
Reports rting ontract umber jumber
ﬁ F F |Dispute ion File Download  Download Date s::’i:d 9. ;umbﬂ B 3L:; i) geni:d [i) Total
P I:I F E 5“ Dashboard Dispute_resolution_R20250228 ED 03/26/2025 @ 07:55 AM 202403 E_T7 0 3 3
Showing 1t 1 of 1 entries First  Previous u Next  Last
Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use Version: 1.4.2
%{) PéLM;TTO 7GEEA
Example of the Excel download for the P = -~ o
ReSO|Ut|0n Fl |eS Table Content file  Home  Insert  Page Lﬂut Fnrmu\is Data  Review  View Autnﬁnate Help | & comments | | & share |
DE s @D BB E 90 - x @ 4 B0 x =
1 ion File - |pownlo: DateB REportingPCEriDd ContractNll:J)mbEr Numbarlﬁpheld Number;enied TntGal & I ! H
2 DiSpu(EirESUhJ(iDn?RZDZII 12/'31/207!1 @ 02:33 PM 202304 E 10 4 14
[sher [ ® [l II|E|
Ready Scrolllock 1% Accessibility: Good to go L& Display Settings i E -—3—+ 100%
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Instructions Visuals
Example of the .pfd download for the
Resolution Files Table content.
CGDP Disputes Resolution Page
CGDP Disputes Resolution Data
Resolution File Download Reporting Contract Number Number Total
Date Period Number Upheld Denied
Dispute_resolution_R20241125 | 12/31/2024 | 202304 E3014 10 4 14
@ 02:34 PM
Page 1 of 1
MPP
Example of the .csv download for the ' 5P D etons (Ao = = -
- - File  Home  Insert  Pagelayout  Formulas  Data  Review  View  Automate  Help | = comments | [ & share |
Resolution Files Table content. O B
liResolutIDn FileA ‘wanlnad [sate IRepf)rtinchEribd‘Cbntra::tDNuI'r\bEr‘Nul’v\bErELlpheld Numbe:Denied ITt::el‘ : I I ’ I : - " I 5 H
27Disputeiresblut|0n7R20241175 IZIBIIZOZA@OZ:SAPM 202304 E3014 10 4 14
5] .
SPN-Disputes-Resolutions-123120 @ [«I ]
Ready Scroll Lock 5 Accessibility: Unavailable & Display Settings H M -—a—+ 10m
5. Click the Download icon next to the
report you want to download into a
text file for additional review.

................................................ Januaryzozspage15oUseerde
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Instructions Visuals
Home Important Dates (Quarter 202404)
Pay an Invoice 01/31/2025 03/11/2025 04/02/2025 06/01/2025
pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pa;.-“"er‘ls
Ccmpeted ) Contract Number Reporting Period
Payments Invoice Type: Quarterly Al - Al -
receipts Show 10 * entries li &r Eu
Reports — . Reporting Contract , Number Number
F—— File Download  Download Date Period *  Number Upheld [i ] Denied [i] Total
Dashboard Dispute._resolution_R20250228 03/26/2025 @ 0755 AM 202403 E 7 0 3 3
Showing 1to 1 of 1 entries First Previous 1 Next Last
6. Save the downloaded report to a o
desired location on your computer. Downloads B Q RX
Note: Your download message may Wit g o dowithE 4 202308 4
appear different than the example | TYnatclo you want to co with £__5. AR
displayed here. Follow your on- Open Save as v
screen instructions for downloading
your reports.
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Instructions Visuals
7. Open the downloaded text file. (ms -

You can refer to the “Dispute sl =
Resolution File [Effective e pewemoemeren e |

1/1/2025]” on the
TPAdministrator.com under the
“Manufacturer Discount Program”

1 13 H bh) 1
pageb ln the D I S u tes Subtoplc b EFT Information These reports are available for review and download in the MDP module in the Manufacturer Payment Portal (MPP) after submission
for assistance with reading this .txt R ol

Disputes

Published 03/06/2024

Calendar
This page provides information for both Pharmaceutical Manufacturers and Part D Plan Sponsors as it relates to the Manufacturer
Discount Program and disputes.

Ay Manufacturers can create disputes within 60 days of the Quarterly Invoice Recelpt Date using the MDP module’s Dispute Bullder or
fo r m at they can electronically submit any disputes created manually using the Manufacturer Dispute Submission File format provided by
. Listservs
the TPA.
MDP Reconciliation Once the Dispute Submission deadline has passed and a dispute has been upheld, the Part D Plan Sponsor that submitted the
successfully disputed Prescription Drug Event (PDE) has go days upon discovery (the date the Dispute Disposition Report is received)
Onboarding to submit a corrected PDE to CMS.
" For more information on how to submit a dispute please refer to the MDP MPP Manufacturer User Guide and the MDP MPP
Quarterly Invoices
Sponsor User Guide.
References
User Guides Dispute File Names and Descriptions
‘Webi i
i Name of Dupme Description of Dispute File
Cont Disput
onac D Report for Sponsors detailing the number of CMS reviewed upheld or denied records for a dispute file.
Disposition Report
Dispute Resolution Report for Manufacturers detailing the number of records within a dispute file that were either
File upheld or denied after CMS review.
Dispute Return File Report fof Manuf.acmms detailing the number of accepted or rejected records after validation in a
dispute file submitted for CMS review.
" . Report for Manufacturers detailing itemized line items submitted In a dispute for an applicable P
Dispute Submission 2
Fil Number. This report also details any line items that were marked invalid or failed, based on required
o information for correlating dispute codes.

Clear
12/23/2024  MDP Manufacturer Dispute Edits 2025

MDP Manufacturer Dispute Reasons 2025

12/18/2024  MDP Contract Dispute Disposition Report 2025

MDP Manufacturers Dispute Resolution File 2025

MDP Manufacturers Dispute Return File 2025

MDP Manufacturers Dispute Submission File 2025
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Summary
This MDP MPP Sponsor User Guide introduced you to the module’s features.

The primary function of the MDP module is to provide a central repository for MDP-qualified
PDE invoices to be distributed and paid by program participants with the ability to initiate bank
to bank ACH transfers, like the way online banking customers pay monthly bills.

You have learned that the module houses invoices for Quarterly and BY Closeout invoices and
has two different roles for users to access distributed invoices and reports: The Discount
Program Payment Contact role and the TPA Liaison role.

This user guide also introduced the following functionality available to authorized sponsor users:

e The Pay an Invoice page provides payment capabilities to allow the selection of one,
some, or all the invoices distributed for payment processing. Invoice payments can be
scheduled (future dated) and stop payments can be processed if certain criteria are
met. Payments may also be available for deferment if the Total Available invoice
amount due is less than the systems deferred allowable amount of $20.00 USD.

Please Note:

e The TPA recommends that invoices are paid prior to the payment due date, not on the
due date. Initiating payment prior to the due date will allow for error-free processing
of module-initiated ACH payments.

e Payments that error out on the due date are not considered as initiated and will require
special handling between the sponsor, the manufacturer and the TPA.

e The Pending Payments page provides stop payment functionality to stop payment
processing on initiated invoices, prior to the payment process beginning each evening
around 9:00 PM ET.

e The Completed Payment page provides status information of previously initiated
payments that have completed the nightly status update process.

e Receipts: The Receipts page lists invoiced line items due to be paid to sponsors by
manufacturers. It shows the amounts, payment status, and originating manufacturer, so
you can verify when funds post to your bank account.

e Reports: The MDP module provides reporting period data in both invoice and flat file
formats. Reports are distributed on the “Quarterly Invoice Receipt Date” as defined in the
Medicare Part D Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar. The guide covers four types of reports: Invoice,
Data, Tracking, and Manufacturer 1099 Information, available for review and retrieval.

e Dispute Dashboard: The Dispute Dashboard lists resolution reports containing CMS-
upheld disputes.

o Note: Report formats are available under the Disputes page on the
TPAdministrator.com website to help read the text file formats of the
Manufacturer Dispute file.
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e Finally, you discovered that all payments are due to be completed in the module on or
before the payment date listed in the Payments Due field, as listed on the Pay an Invoice
page and as noted in the “Invoice Paid By 38" Calendar Day After Receipt” date as
defined in the Medicare Part D Coverage Gap Discount Program (CGDP) and
Manufacturer Discount Program (MDP) Calendar.
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References
Appendix A: Acronym L.ist
Acronym Description
ACH Automated Clearing House
BY Closeout | Benefit Year Closeout
CGDP Coverage Gap Discount Program
CMS Centers for Medicare & Medicaid Services
DC Document Cloud
EFT Electronic Funds Transfer
EFT ID Electronic Funds Transfer Identification
ET Eastern Time Zone
HPMS Health Plan Management System
ID Identifier or Identification
IRA Inflationary Reduction Act of 2022
IRS Internal Revenue Service
MFA Multi-factor Authentication
MPP Manufacturer Payment Portal application
Nacha National Automated Clearing House Association
PIN Personal Identification Number
PDE Prescription Drug Event
POS Point of Sale
oS Operating System
TLS Transport Security Layer
TPA Third Party Administrators
usD United States Dollar
YYYYQQ 4-digit calendar year and 2-digit quarter (01, 02, 03, 04) (ex: 202401)
YYQQ Reporting Period designator in the EFT ID.
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Appendix B: Error Message Descriptions
Payment Reporting Error Codes — Pay an Invoice Page

Payment Reporting Error Codes

RO1
R02
R0O3
R0O4
R0O5
R0O6
RO7
R0O8
R0O9
R10
R11
R12
R13
R14
R15
R16
R17
R20
R23
R24
R29
R31
R33
R37
R38
R39
R50
R51
R52
R53
R61
R67
R68
R69
R70

January 2025

Code Description

Insufficient Funds

Account Closed

Unable to Locate Account

Invalid Account Number
Unauthorized Corporate Debit
Returned per ODFI’s Request
Authorization Revoked by Customer
Payment Stopped

Uncollected Funds

Customer Advises Not Authorized
Check Truncation Entry Return
Branch Sold to Another DFI

RDFI Not Qualified for ACH
Payee Deceased

Beneficiary Deceased

Account Frozen

File Record Field Errors RDFI
Non-Transaction Account

Credit Entry Refused by Receiver
Duplicate Entry

Debit Block

Permissible Return Entry

Return of XCK Entry

Source Document Previously Paid
Source Document Stop Paid
Improper Source Document

State Law Affecting RCK Acceptance
Ineligible Item

Stop Payment ADJ

Check and ACH Presented
Misrouted Return

Duplicate Return

Untimely Return

Transaction Field Error
Permissible Return Entry Declined
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Glossary

Term Definition

Authorization Displays the amount authorized for payment processing, including

Amount amounts located in the Invoice Amount and Previous Deferred
Amount fields.

Available Status designation of an invoice that represents that an item is ready
for payment initiation.

Contact Us Provides contact information for requesting assistance from the TPA
Operations team.

Contract A unique identifier assigned by CMS for a contract between a plan

Number sponsor and CMS.

Data Report type that displays the detail information of distributed invoices
and invoice line items and provides the ability to download files for
review.

Date Displays the invoice distribution date. This date corresponds to the

Loaded end of month after the reporting period closing. Date format is
DD/MM/YYYY.

Date Displays the calendar date, in MM/DD/YYYY format, the invoice

Submitted line item was processed for payment initiation.

Defer Provides a check box available for selection when the Invoiced Amount

or the combination of the Invoiced Amount and the Previous Deferred
Amount total less than the system-defaulted allowable amount ($20.00
USD). Invoice line items can only be deferred if the manufacturer or
sponsor banking ACH process prevents payment of invoice line items
that fall below the minimum ACH processing amount.

Deferred Status designation of an invoice that represents that invoice amount is
less than the system-defaulted allowable amount ($20.00 USD)
minimum. Invoice line items can only be deferred if the manufacturer or
sponsor banking ACH process prevents payment of invoice line items
that fall below their bank’s minimum ACH processing amount.

Dispute Report type that provides the ability for manufacturers to enter dispute
requests and review the status of entered requests.

Dispute Field that displays the date Dispute disposition reports are due to be

Disposition loaded to the module.

Distribution Dispute Disposition Distribution date, also listed as the “Dispute

Resolution Deadline” column, is located on the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar on the TPAdministrator.com website.

Dispute Field that displays the date manufacturer Dispute submissions are due
Submission to be entered in the module.
Deadline Dispute Submission Deadline date is located in the Medicare Part D

Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar on the TPAdministrator.com website.

Download Displays a radio button to allow downloading of distributed invoice
summary information loaded to the system.
EFTID Displays EFT identifying information in the specified format of MD

for Manufacturer Discount; YYQQ for the reporting period; 9999 for
the P number and Z9999 for the contract number. Example:
MD1403999979999.

January 2025 Page 157 User Guide


https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw3.nsf
https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw4.nsf/DIDC/UPYFU91K4P~Coverage%20Gap%20Discount%20Program~Calendar
https://www.tpadministrator.com/internet/tpaw3.nsf

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Sponsor Manufacturer Payment Portal User Guide

Term

Definition

Failed (Status)

Status designation of an invoice that represents that one or more items
have an unsuccessful payment attempt.

Failed (Code)

Provides an informational message when an invoice line item does not
successfully process payments to manufacturers or sponsors.

Incomplete Status designation of an invoice that represents that one or more items
have not been paid.

Initiate Provides a check box to allow the payment process to begin for an

Payment individual invoice line item.

Invoice Report type that displays the summary information of distributed
invoices and provides the ability to download files for review.

Invoice Field that displays the date distributed invoices were posted to the

Distribution module.
The Invoice Distribution date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar “Quarterly Invoice Distribution”, is located
on the TPAdministrator.com website.

Invoice Field that displays the final due date all invoice line items are to be

Payment Deadline

processed for payment.

The Invoice Paid By date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar “Invoice Paid By 38™ Calendar Day After
Receipt” is located on the TPAdministrator.com website.

Invoiced Displays the invoice line item amounts due to either the Manufacturer

Amount or Sponsor.

Invoiced Region of the active tab that provides the reporting period of the

Reporting invoice line items displayed.

Period

Last Displays the last date and time distributed invoice summary data was

Download retrieved from the MPP. Date format is MM/DD/YYYY. Time format
is HH:MM AM/PM.

Logout Provides one-click access for logging out of the system.

Manufacturer Any entity which is engaged in the production, preparation,
propagation, compounding, conversion or processing of prescription
drug products, either directly or indirectly, by extraction from
substances of natural origin, or independently by means of chemical
synthesis or by a combination of extraction and chemical synthesis.
Such term does not include a wholesale distributor of drugs or a retail
pharmacy licensed under State law, but includes entities otherwise
engaged in repackaging or changing the container, wrapper, or labeling
of any applicable drug product in furtherance of the distribution of the
applicable drug from the original place of manufacture to the person
who makes the final delivery or sale to the ultimate consumer or user.
From Section 30 of the Medicare Part D Manufacturer Discount
Program Final Guidance .

My Profile Provides ability to enter and review business contact information for

manufacturers or sponsors.
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Term

Definition

Outstanding

Status designation of an invoice that represents no payment activity
has taken place.

P Number Unique number assigned to the manufacturer by CMS.

Payment Displays current date of a generated invoice line item payment in
Date MM/DD/YYYY format.

Payments Region of the active tab that provides the final date invoice line item
Due payment initiations due to complete initiation.

Payment/Failed
Date

Displays the date a specific invoice line item payment initiation
successfully processed or where payment initiation failed the payment
initiation process.

Pending

Status designation of an invoice that represents that all line items have
been initiated successfully.

Previous Deferred
Amount

Displays amounts that qualified for deferment from the prior reporting
period(s).

Received Status designation of an invoice that represents payment is in the
applicable bank account.

Reporting Quarter and Calendar year, in YYYYQQ format, prescription drug

Period event data distributed to manufacturers or sponsors.
BY Closeout reimbursement period, in YYYYY format, for quarter 17
upheld disputes not offset in prior quarter invoice distributions.

Sponsor A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization
offering a MA-prescription drug (PD) plan, a Program of All-Inclusive
Care for the Elderly (PACE) organization offering a PACE plan
including qualified prescription drug coverage, and a cost plan offering
qualified prescription drug coverage. From42 CFR § 423.4

Status The current designation of an invoice line item within the system.

Stop Provides a check box with the ability to stop payment processing prior

Payment to actual payment for future dated payments.

Successful Status designation of an invoice that represents that all line items have
been paid successfully.

Total Displays the total dollar amount of remaining invoice line items

Available requiring payment.

Total Displays the total dollar amount of deferred invoice line items to the

Deferred subsequent reporting period.

Total Displays the total dollar amount of invoice line items selected for

Failed payment that contained errors and did not complete the payment
process for the reporting period.

Total Displays the total dollar amount of invoice line items that require

Invoiced payment for the reporting period.

Total Outstanding

Displays the total dollar amount of remaining invoice line items
requiring processing.

Total Owed For manufacturers: Displays the total dollar amount of negative
invoice line items due from sponsors.
For sponsors: Displays the total dollar amount of invoice line items
due from manufacturers.
Total Displays the total dollar amount of invoice line items selected for
Pending payment for the reporting period.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 159
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Term Definition
Total For manufacturers: Displays the total dollar amount of negative
Received invoice line items received from sponsors.

For sponsor: Displays the total dollar amount of invoice line items
received from manufacturers.

Total Displays the total dollar amount of invoice line items that have

Successful successfully paid and are no longer visible in the Payment Initiation or
Pending Transaction regions of the Payments tab.

User ID Credential information provided by TPA to Sponsor for access to
system.

User ID is the Parent Org ID for Sponsors.
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Table 1: Common Features on All Pages
(M S TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID
Overview Manufacturer Discount

Manufacturer Discount Program: Home [@ 1)

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

I Home %) Invoice Type Centract Number Reporting Period Status
All v All v All v All v
Pay an Invoice
Pay‘me“:.]ts < )
Invoice Type Contract Number Reporting Period Status € Select
Completed
Payments Quarterly H__2 202304 N/A
Receipts Quarterly H_ 6 202303 Previously Deferred
Reports Quarterly H__2 202302 Incomplete
Dispute Showing 1 to 3 of 3 entries ‘?) First Previous E Next Last
Dashboard
Reporting Periods with no invoice line items
Disclaimer Privacy Policy ~ Get Adobe Reader Terms of Use
-’\\/O PALMETTO GBA
Number | Feature Description
1. Information Provides informational messages.
Icon
2. Page Is on the left side of the page and highlights the page that is
Navigation currently active. It allows you to select different activities to
perform while accessing the system. It is available on All pages of
the MPP.
3. Show Entries Allows selection of the number of entries that are visible in any
Filter given table.
The drop-down defaults to 10 entries per page, but you can also
choose from 25, 50, 100 or All.
This feature is available on all pages in the module.
4. Export Allows you to download information in te formats that are
displayed.
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Number | Feature Description

5. Pagination Use the pagination controls at the bottom of the page to navigate
through multiple pages of data. Click the the “Next” and
“Previous” buttons to move between pages. This helps you view
and manage large sets of data efficiently.
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Table 2: Home Page

Overview

Manufacturer Discount

Manufacturer Discount Program: Home e

' Welcome to the Manufacturer Discount Portal where you can initiate 2 payment, check the status of payments and receipt of payments as well as view your reports. -
For payment functions, start by selecting a line item from the list.

TPAdministrator.com Contact Us My Profile Log Out

Logged in =s USER ID

']J |\r'vo\'cs Type

2 Jfcontract number] 3 lRegomn period] 4 El;ms
| - = I ]
v

w v Pamw v T v
Pay an Invoice
?,iwlmJ Show 10 v entries 6) 7) 8) BE R
— Invoice Type | [Cantract Number | [Reporting Pericd | [starus[@] 9 | [setect | 10)
Payments Quarterly 5 202304 Successful
Receipts Quarterly _ 3 202304 N/A
Repol'ts Showing 1to 2 of 2 entries First Previous E Next Last
e | D,
Reporting Periods with no invoice line items|[ ;.
Number | Field Name Description
1 Invoice Filter: | Contains a drop-down function that allows selection of
' Invoice Type “Quarterly” and “BY Closeout” invoice types. Field defaults to
All.
Note: Only one selection can be chosen from the drop-down
menu at a time.
2 Invoice Filter: | Contains a drop-down function that allows selection of Contract
' Contract Numbers associated with your user ID. Field defaults to All.
Number Based on authorization, access to more than one Contract
Number may be available in the filter drop-down.
3 Invoice Filter: Provides a list of the past reporting periods for an authorized
' Reporting user can view. Defaults to the current reporting period loaded to
Period the MPP.
Quarterly reporting periods display as (YYYYQQ format) and
benefit year (BY) closeout (YYYY format).
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Number | Field Name Description
4 Invoice Filter: | Contains a drop-down function that displays the available
' Status statuses for you to select from. Filter defaults to All.
Statuses are:
e Available: Invoice is ready for payment initiations.
e Successful: All line items have been paid successfully.
e Failed: One or more items has an unsuccessful payment
attempt.
e Incomplete: One or more items have not been paid.
e Pending: All line items have been initiated successfully.
Invoice Table: . L
5. : Displays the type of invoice either BY Closeout or Quarterly.
Invoice Type P1ay yP Q y
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
6. Igvotlce '{able: Displays a specific Contract Number, or all Contract Numbers
ontrac associated with your User ID.
Number
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
7. IRnVO'Cf. Table: Displays the distributed invoice information by reporting period
Pep_o rdlng in YYYYQQ format for quarterly reports and YYYY for BY
erio Closeout reports.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
8 Invoice Table: | Displays the six statuses that can be assigned to an invoice:
Status e Auvailable: Invoice is ready for payment initiations
e Failed: One or more items have an unsuccessful
payment attempt.
e Incomplete: One or more items have not been paid.
e N/A: No invoice due for payment. Receipt of funds
due from Manufacturer or Sponsor.
e Pending: All line items have been initiated
successfully.
e Successful: All line items have been paid
successfully.
9 Invoice Table: ] o |Q| ) ]
- Status A hover over information icon, , provides a popup with the
Information definition of the statuses available to be displayed for each
lcon invoice line item.
Invoice Table: | Populate a radio button for a specific line item to activate the
10. . .
Select Pay an Invoice, Pending Payments, Completed Payments, or
Receipts pages in the Page Navigation on the left of the screen.
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Number | Field Name Description
11 Reporting Provides information when no payable or receivable invoices
' Period with no | are distributed for a specific reporting period. Home page
invoice line displays “No data available in table”.
items section
12, Reporting Select the View button to view the listing for your Contract

Period with no
invoice line
items View
button

Numbers for the applicable period(s) with no invoice line items.
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Table 3: Pay an Invoice Page

c s TPAdministrator.com Contact Us My Profile Log Out
‘ Logged in as USER ID
—
Manufacturer Discount Program: Pay an Invoice
Payment Information
$12.20 £0.00 $0.00 $32.20
1 2 3 9
Pending $0.00 $0.00 $20.00
Payments 5) 6) 7)
Completed
Payments Invoice Period{202201 [ Payments Due106/08/2022 1 11
8 9 All v -3y
. - -
Receipts
Reports Show 10 ¥ entries ﬁ ﬁ; Ev
13J 14J 15) 16J 17J 1“9)
Dispute 123 P NuUmber Invoiced Previous Deferred | P - Initiate
yment Datel | Defer | |Fa|led | |EFT 1D | 19J
Dashboard - Amount Amount Payment
_7 $1.00 $20.00 07/30/2024 B MD2201 3
] $0.50 50,00 Invalid Payee Data MD2201____ 3
_ 9 $1.50 $0.00 07/30/2024 MD2207 3
_ 0 $0.50 $0.00 07/30/2024 MD2201 3
_1 $1.00 50.00 07/30/2024 MD2201 3
2 $1.10 $0.00 07/30/2024 &] MD2201 3
2 $1.10 30.00 07/30/2024 MD2201 3
_6 $1.10 50.00 07/30/2024 MD2201__ 3
_ 2 $1.10 50.00 07/30/2024 B MD2201 3
_4 $1.10 30.00 07/30/2024 MD2201______ 3
Showing 1to 10 of 12 entries First Previous E 2 Next Last
20) | Update All Dates: 22) z
‘ mm/dd/yyyy | DSQ\QC‘[AII Invoices m
Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use
( PALMETTO GBA
Number | Field Name Description
1 Payment Displays total dollar amount of invoice line items that require
Information: payment for the reporting period

Total Invoiced
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Number | Field Name Description
5 Payment Displays the total dollar amount of invoice line items submitted
' Information: for payment initiation for the reporting period.
Total Pending
3 Payment Displays the total dollar amount of invoice line items, for the
' Information: selected reporting period, that have successfully paid and are
Total Successful | now available on the Completed Payments page and no longer
visible in the Invoice Initiations Table of the Pay an Invoice
page or the Pending Payments page.
4 Payment Displays the total dollar amount of remaining outstanding
' Information: invoice line items requiring payment.
Total Available
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
6 Payment Displays the total dollar amount of deferred invoice line items
' Information: postponed from the current reporting period to the subsequent
Total Current reporting period.
Deferred
7 Payment Displays the total dollar amount of previously deferred invoice
' Information: line items postponed from prior reporting periods.
Total
Previously
Deferred
8 Invoice Period | Displays the specified reporting quarter in YYYYQQ format,

' field where YYYY represents the calendar year and QQ represents
the quarter (01, 02, 03, 04), based on the reporting period
selected in the Invoice Filter on the Home page.

9 Payments Due | Displays the final due date for all invoice line items for a

' field specified reporting periodbased on the calculation of distributed
invoice receipt date plus 38 calendar days provided in the
Medicare Part D Coverage Gap Discount Program (CGDP)
and Manufacturer Discount Program (MDP) Calendar page
on the TPAdministrator.com website.

10 Invoice Provides the ability to select a single P Number with an invoice

' Initiations line item within the same reporting period. The field defaults to

Filter: P “ALL”, which displays all P Numbers with invoices for
Number initiation in the selected reporting period.

11, Invoice Displays the Contract Number. This field defaults based on the
Initiations distributed invoice selected on the Home page.
Filter: Contract
No
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Number | Field Name Description
12 Invoice Displays the manufacturer P Number to whom the invoice
' Initiations payment should be paid.
Table: P
Number
13 Invoice Displays the invoice line item amounts due to the sponsor.
' Initiations It can be sorted in ascending or descending order by clicking on
Table: Invoiced | the up and down arrows.
Amount
Note: The payment initiation process used by the module
initiates a lump sum debit from your bank account for the total
amount of payments initiated per day, not individual line-item
debits.
14 Invoice Displays deferred amounts from prior reporting period(s), when
' Initiations available.
Table: Previous
Deferred
Amount
15 Invoice Defaults to the current date for an invoice line item payment, in
' Initiations MM/DD/YYYY format.
Table: Payment | Includes a Calendar icon to change individual payment dates to
Date a future scheduled payment date that can be manually entered
or selected using the Calendar icon.
Field may display a message of “Invalid Payee Data” or
“Invalid Payer Data” instead of data in the Payment Date,
Defer, and Initiate Payment columns.
Examples of why “Invalid Payee Data” or “Invalid Payer Data”
may display:
e Invalid banking information on file for payee or the
payer.
e Manufacturer is classified in Receivership status.
e Debit Blocks on sponsor bank accounts.
For assistance with processing these invoice line items, please
contact TPA Operations by calling 877-534-2772, Option 1 or
emailing tpaoperations@tpadministrator.com.
16 Invoice Provides checkboxes available for selection when the Total
' Initiations Available field in the Payment Information section is less than
Table: Defer $20.00 United States Dollars (USD).
For more details on the Defer process, refer to the Processing
Deferred Invoices for Sponsors instructions.
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Number | Field Name Description
17 Invoice Displays failed code when an invoice line item does not
' Initiations successfully process payments to the manufacturer. The error
Table: Failed codes visible in the Failed column have a cursor hover-over
feature that will display the definition of the error code.
A complete list of error codes and their descriptions are in the
Appendix B: Error Message Description table labeled Payment
Reporting Error Codes — Pay an Invoice Page.
18 Invoice Displays the descriptive identifier for invoice payments and
' Initiations appears on bank statements.
Table: EFT ID The format of the EFT ID for a quarterly invoice is:
CGYYQQ1l 3H__ 6.
e MD: Manufacturer Discount payment
e YYQQ: Current Reporting Period
o YY is last two digits of the calendar year;
QQis 01, 02, 03, or 04.
e 1 3: manufacturer P Number displayed without
the “P”.
e H__6: sponsor Contract Number
The format of the EFT ID for a BY Closeout invoice is:
UDYYQQ1_3H__ 6.
e UD: Upheld Dispute payment
e YYYY:BY Closeout Reporting Period
o YYYY is the Calendar Year
e 1 3:manufacturer P Number displayed without
the “P”.
e H_6: sponsor Contract Number
19 Invoice Provides the ability to select one, multiple or all checkboxes to
' Initiations include that invoice line item in the payment process.
Table: Initiate
Payment
20 Update All Allows the ability to set a future scheduled date for all invoice
' Dates: line items available for payment initiation.
Calendar Field Enter the future scheduled date directly into the field or select
the Calendar icon to pick the future scheduled date.
Note: The Update All Dates field and the Calendar icon will
allow selection of the current date and future dates in the future.
No selection of a past date in this feature.
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Number | Field Name Description
21 Update All Provides four features to assist with selecting a date in the
' Dates: future.

Calendar Icon e Show Previous Month up arrow (available after

selecting Show Next Month arrow).
e Show Next Month down arrow.
e Clear link to clear calendar and return to current date.
e Today link to return to the current date.

29 Select All Populates a checkmark in all checkboxes in the Initiate
' Invoices Payment column to initiate payment for all invoices across all
Checkbox pages of the Invoice Initiation Table.

Unchecking the Select All Invoices checkbox will remove all
checkmarks in the Initiate Payment column.

Once all invoices are submitted for payment, the Invoice
Initiation Table will display: “There are no more remaining
invoice line items for the quarter.”

23 Submit button Provides a one-click function to submit all invoice line items
' with either a Defer checkmark, when applicable, or an Initiate
Payment checkmark for payment processing.

Items on the Pay an Invoice page must be saved before
navigating away from the page.

This save functionality is the Submit button.

If not submitted, the selected invoice line items for initiation or
deferment and updated payment dates will be discarded.
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Table 4: Pending Payments

K TPAdministrator.com Contact Us My Profile Log Out
ooy e Logged In as USER ID
Overview Manufacturer Discount
Manufacturer Discount Program: Pending Payments
Pending Payments
Home
| Stop Payment Available Until Approximately 9:00 PM ET of the current business date. | D
Pay an Invoice
. Show 10 ¥ entries ﬁ ﬁ; &u
Pending
Payments 2‘) | Authorization Amt 3 ) ‘| |Date Submitted 4 i |Paymen1 Date 5 i |Stup Payment le
Completed _ 4 $1.25 08/30/2024 09/03/2024
Payments
7 $1.25 08/30/2024 09/03/2024
Receipts _4 $125 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Digpute Showing 1 to 4 of 4 entries First Previous \j Next Last
Dashboard
TJ ElSelect All Payments 8)
Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use
~NO
(/ PALMETTO GBA

Number | Field Name Description
1 Stop Payments | Message providing information on the stop payment process.
' Message Messages states “Stop Payment Available Until Approximately
9:00 PM ET of the current business date.”
2 Pending Displays the manufacturer P Number to whom the invoice
' Payment Table: | payment should be paid.
P Number
3 Pending Displays the amount of the initiated invoice authorized to be
' Payment Table: | processed for payment to the Sponsor
Authorization
Amt
4 Pending Displays the calendar date the invoice line item(s) were
' Payment Table: | submitted for payment processing from the Pay an Invoice
Date Submitted | page’s Invoice Initiation Table.
Displays in MM/DD/YYYY format.
5 Pending Displays the calendar date that the payment process will occur
' Payment Table: | to request withdrawal of funds from your bank account.
Payment Date Displays in MM/DD/YYYY format.
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Number | Field Name Description

6 Pending Provides checkboxes for each pending invoice line item allow
' Payment Table: | selection of initiated invoices for stop payment prior to payment
Stop Payment processing.

7 Select All Provides a checkbox to allow selection of all invoices visible on
' Payments the Pending Payment Table for stop payment.
checkbox The Select All Payments checkbox will populate all checkboxes
for all available invoices appearing on all pages of the Pending
Payments Table.
8 Stop Payment Provides a one-click function to process the selected invoices

button for stop payment.
This function will remove selected invoice line item(s) from the

Pending Payments page and reassign them to the Pay an
Invoice page’s Invoice Initiation Table for re-initiation.

January 2025 Page 172 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Sponsor Manufacturer Payment Portal User Guide

Table 5: Completed Payments

Overview

Home

$5,433.14

Pay an Invoice

Manufacturer Discount

Manufacturer Discount Program: Completed Payments e

Total Invoiced ’u

TPAdministrator.com

Payment Information for __2

$0.00 $0.00
Total Received | 2 [Total Deferred | 3
4 4

Contact Us

My Profile Log Out
Logged in as USER ID

$5,433.14
Y

i:;fn‘gfts $0.00 $0.00
5) &)
Payments. s 5
.
D:pute Show 10~ entries 3 BB PR
Dashboard |PNumber ) ‘| |Invoi(ed Amount 1) ||Payment Date 12) | |Status |0 ) ||EFTID ) |
P_0 $5433.14 11/19/2024 Pending MD23041_0H__ 2
Showing 1 to 1 of 1 entries First Previous Next Last
QP paLmerTo c8a
Number | Field Name Description
1 Payment Displays total dollar amount of distributed invoice line items
' Information: for the reporting period.
Total Invoiced
2 Payment Displays the total dollar amount of invoice line items that have
' Information: successfully processed. The status of Successful displays in the
Total Received | Completed Payments Table in the Status field.
3 Payment Displays the total dollar amount of invoice line items deferred
' Information: to the subsequent reporting period.
Total Deferred
4 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment for the reporting period
Total Pending
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
Failed invoice line items will reappear on the Pay an Invoice
page in the Invoice Initiation Table with a failed reason code
displayed in the Failed column for the applicable line item.
6 Payment Displays the total dollar amount of remaining invoice line items
' Information: requiring processing
Total
Outstanding
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Number | Field Name Description

7. Invoice Period Displays the specified reporting quarter, in YYYYQQ format,
based on the reporting period selected on the Home page.
These line items are associated with the reporting period listed
in the Invoice Period field.
The Information Icon provides this message for
instructions for reviewing different reporting periods.
“To view complete payments for a different period, return to
the Home tab and select the radio button line item that contains
the desired reporting period.”

8 Completed Displays the P Number for completed invoice line items.

' Payments This field defaults based on the distributed invoice selected on

Filter: P the Home page.

Number
Note: If the logged in user has access to multiple P Numbers,
the drop-down menu can allow selection of another P Number
from those assigned to the user ID for the same reporting
period.

9 Completed Filter allows selection of specific Contract Numbers for
' Payments completed invoice line items.

Filter: Contract | Drop down field defaults to “All”.

Number Note: The drop-down menu will only display Contract
Numbers with invoice line items due for the selected reporting
period.

The field defaults to “All”.
10 Completed Displays the manufacturer P Number to whom the invoice
' Payments payment has been initiated.

Table: P

Number It can be sorted in ascending or descending order by clicking on
the up and down arrows.

11 Completed Displays the invoice line item amounts due to the sponsor. \
' Payments It can be sorted in ascending or descending order by clicking on

Table: Invoiced | the up and down arrows.

Amount
Note: The payment initiation process used by the MPP initiates
a lump sum debit from your bank account for the total amount
of payments initiated per day, not individual line-item debits.

12 Completed Displays the date an invoice line item payment was selected for
' Payments payment processing, in MM/DD/YYYY format.

Table: Payment

Date It can be sorted in ascending or descending order by clicking on
the up and down arrows.

User Guide
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Number | Field Name Description
13 Completed Displays the applicable status, there are three, that can be
' Payments assigned to an invoice.
Table: Status
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
14 Completed Displays the definitions of statuses that can be assigned to
' Payments invoice line items in the Completed Payments Table.
Table: Status The statuses and their definitions are:
:Q(f)(;]rmatlon e Deferred: Payer has determined that the amount
owed is below their bank’s ACH minimums. (Equal
to or less than $20 USD)
e Pending: Payer initiation was successful. The
debiting process, holding period and crediting
process still remain.
e Successful: Funds should not be available in the
payee’s account.
15 Completed Displays the descriptive identifier for invoice payments and
' Payments appears on bank statements.
Table: EFT ID The format of the EFT ID for a quarterly invoice is:
CGYYQQL1l 3H__ 6.
e MD: Manufacturer Discount payment
e YYQQ: Current Reporting Period
o YY is last two digits of the calendar year;
QQis 01, 02, 03, or 04.
e 1 3:manufacturer P Number displayed without
the “P”.
e« H_ 6:sponsor Contract Number
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Table 6: Receipts

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Receipts @

Receipt Information for ___3

Home
o Invoi $4.919.10 $3115.56 $0.00 $1,803.54
;
1 2) 3 4)
Pending $0.00
Completed
Payments Dl P Number | 8J| Contract No
. All v H_ 3w
I Receipts Invoice Period: 202304 6)
Reports . m N
Show 10  entries 9 10J 1 12 13 14 h mr ku
Dispute
Dasphboard |P Number A| |Invni:ed Amount | |Paymen1 Date | Status € EFTID
_ 6 $1,802.02 10/28/2024 Received MD23041_6H _3
3 $1.803.54 Pending MD23041_3H__3
—3 $1.313.54 10/30/2024 Received MD23041_3H__3
Showing 1 to 2 of 2 entries First Previous E Next Last

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

O PALMETTO GBA
Ve
\/ A CELERIAN GROUP COMPANY

Number | Field Name Description
1. Total Owed Displays the total amount of money due for payment from the
sponsor invoice line items.
2. Total Displays the total amount of money from the sponsor invoice
Received line items that have been successfully processed and received.
The status of Successful is displayed in the Status field in the
Receipts Table.
3. Total Displays the total amount of money from the sponsor invoice
Deferred line item(s) that have been deferred to the next reporting period.
4. Total Displays the total amount of money from the sponsor invoice
Pending line items that are due for payment.
5. Total Displays the total amount of money from the remaining invoice
Outstanding line items that still need to be processed by sponsors.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 176
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Number | Field Name Description
6. Invoice Displays the specified quarterly or BY closeout reporting period
Period for the quarterly negative invoice line items or upheld dispute
invoice line items.
e The quarterly Invoice Period is displayed in the YYYYQQ
format.
o YYYY is the calendar year
o QQis01, 02, 03, or 04.
e The BY Closeout Invoice Period is displayed in the YYYY
format.
o YYYY is the calendar year.
7. Receipts This filter field allows you to select individual P Numbers for
Filter: P Receipts.
Number Drop down field defaults to “All”.
. This filter field displays the default Contract Number based on
8. Receipts L R
Eilter: the distributed invoice selected on the Home page.
Contract The drop-down menu allows you to select other Contract
Number Numbers, if available, that are assigned to your user ID for
the same reporting period.
9. Receipts Displays the P Number(s) and can be sorted in ascending or
Table: P descending order by clicking on the up and down arrows.
Number
10. Receipts Displays the amount due to the sponsor for each invoice line
Table: item and can be sorted in ascending or descending order by
Invoiced clicking on the up and down arrows.
Amount
11. Receipts Displays information regarding the payment status sorted in
Table: ascending or descending order by clicking on the up and down
Payment arrows.
Date It displays the payment date in MM/DD/YYYY format,
indicating when the manufacturer initiated payment.
12. Receipts Displays the statuses assigned to the invoice line items visible
Table: on the Receipts page. It can be sorted in ascending or
Status descending order by clicking on the up and down arrows.
L T
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Number | Field Name Description
13. Receipts Displays the 5 statuses that may be visible in the Receipts
Table: Table. Statuses and their definitions are:
f;?;l;rsnation o Deferred: Payer has determined that the amount owed is
lcon below their bank’s ACH minimums.

e Failed: Debiting of the Payer’s account or crediting of
your account was unsuccessful.

e Outstanding: Payer has not yet initiated payment.

e Pending: Payer has initiated payment. The debiting
process, holding period and crediting process still
remain.

e Received: Funds should now be acailable in your
account.

14, Receipts Displays the descriptive identifier for invoice payments and
Table: EET appears on bank statements.
ID The format of the EFT ID for a quarterly invoice is:

CGYYQQ1l 3H__ 6.

e MD: Manufacturer Discount payment

e YYQQ: Current Reporting Period
o YY is last two digits of the calendar year;
QQis 01, 02, 03, or 04.

e 1 3:manufacturer P Number displayed without

the “P”

e H__6: sponsor Contract Number

The format of the EFT ID for a BY Closeout invoice is:
UDYYQQ1l 3H__ 6.
e UD: Upheld Dispute payment
e YYYY:BY Closeout Reporting Period
o YYYY is the Calendar Year
e 1 3:manufacturer P Number displayed without
the “P”
e H__ 6: sponsor Contract Number
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Table 7: Reports

(M s TPAdministrator.com Contact Us My Profile Log Out
(e e Lﬂgggd in as USERID
—

Manufacturer Discount Program: Reports

[Important Dates (Quarter 202402)| 1)

Home
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
2) [Invoice Payment Deadline] 3) [Dispute Submission Deadline] 4) [Dispute Disposition Distribution| 5)

Pending
Payments 6 7 8 9

[Reperting Type] [Contract Number][Reporting Period|[Invoice Type |
Completed Invoice v All v Al v Al “ 10} Manufacturer 1099 Information
Payments
Receipt . om om

ecelpts Show 10 v entries !! hF o
I Reports Invoice Type 1) ‘| |Contra(t Number 12) | |Reporting Period 13) | |Date Loaded 14) | |Download 15) |

Dispute BY Closeout H 1 2022 08/29/2022 B
Dashboard

BY Closeout H__2 2022 04/26/2022 &

Quarterly H_ 2 202301 04/27/2023 E\;

Quarterly H__2 202203 10/25/2022 a

Quarterly H__1 202204 01/26/2023 B

Quarterly H 2 202204 01/26/2023 B

Quarterly H_ 2 202202 08/29/2022 B

Quarterly H 2 202302 11/06/2023 &

Quarterly H__2 202304 03/13/2024 E\;

Quarterly H__1 202304 11/11/2024 B

Showing 1 to 10 of 15 entries First Previous E 2 Next Last

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

%O PALMETTO GBA

A CELERIAN GRQUP COMPANY

Number | Field Name Description
1. Important Provides key program dates to ensure proper processing of
Dates (Quarter distributed invoices and the specific quarter that the
YYYYQQ) information is applicable to Quarter dates are in YYYY for
calendar year and QQ for quarter (01, 02, 03 or 04) format.
2. Invoice This is the date when the quarterly invoices are uploaded to the
Distribution MPP for reviewing the invoice reports and amounts due to
Sponsors.

This occurs 30 calendar days after the end of the PDE Invoice
Reporting Period.
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Number | Field Name Description

3. Invoice This is the deadline for submitting invoice payments for the
Payment reporting period. It occurs 38 days after the Invoice Receipt
Deadline Date.

4. Dispute This is the deadline for submitting disputes for the current
Submission quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review

and approval process by CMS.

5. Dispute This is the date when the outcomes of disputes submitted in
Disposition the previous quarter are released to the MPP for Manufacturers
Distribution and Sponsors to review the Upheld and Denied invoices. This

occurs 60 days after the Dispute Submission Deadline.
ltar This filter defaults to “Invoice” and contains a dropdown

6. Reports Filter: : : . :
ReBorting function that displays the available report types available for
Type selection. The type of reports listed in the drop down are:

e Invoice
e Data
e Tracking

7. Reports This filter allows you to select one or more Contract Numbers
Filter: associated with your user ID.

Contract e The field defaults to “All”.
Number

8 Reports Filter: ThISth|teI‘ (ilefaultf_ to the _cu(;rlentdredp?rttlrr]lg IE)/leFr)llst, which is the
Reporting most recent reporting period loaded to the :

Period
In addition to the current reporting period, the filter will
provide a list of the past reporting periods your user ID has
authorization to view.

9 Reports Filter: ‘Il'lhls fll1 Iter defaults to1 All and C(il’l:[,all’lsd a}‘ggpécliown flinctlon
Invoice Type ‘icn{a/g ?Ce(;ws you to select “Quarterly” an oseout
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Number | Field Name Description

10. Manufacturer Provides the ability to review Manufacturer 1099 related
1099 information for entities receiving payments from you via the
Information MPP.

To view the Manufacturer 1099 Information report, click the
text link to generate and open the 1099 report.

The 1099 information report will provide relevant information
for sponsors, such as business name, tax identification
number/employer identification number (TIN/EIN), and
mailing address to assist with remitting a 1099 to the sponsors
receiving funds from your company.

11. Reports Displays the type of invoice either BY Closeout or Quarterly.
Il?esu_lts $able: It can be sorted in ascending or descending order by clicking

nvoice Type on the up and down arrows.

12. Reports Displays a specific Contract Number, or all Contract Numbers
Results Table: associated with your User ID.

(Niontkr)act It can be sorted in ascending or descending order by clicking
umber on the up and down arrows.

13. Reports Displays the distributed invoice information by reporting
Results Table: period in YYYYQQ format for quarterly reports and YYYY
Reporting for BY Closeout reports.

Period It can be sorted in ascending or descending order by clicking
on the up and down arrows.

14, Reports Displays the date the distributed invoice summary files load to
Results Table: the MPP. Date format is DD/MM/YYYY.

Date L oaded It can be sorted in ascending or descending order by clicking
on the up and down arrows.

15. Reports Provides you with an icon to select to download the specific
Results Table: report in either .txt. or .csv file format.

Download
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Table 8: Dispute Dashboard

K Logge s USER ID
m ManuraCturer Dlscount _

Manufacturer Discount Program: Dispute Dashboard e

TPAdministrator.com Contact Us

[Important Dates (Quarter 202403)| 1J

Home

Pay an Invoice 10/31/2024 12/09/2024 12/31/2024 03/01/2025
Pending ?J |Iwm:e Payment De;:ilu'e| b |D\spu1e5.\bm\ssion De;:ﬂire| 4J |D\s;:.\te Disposition 3istr\but\on| S_J
Payments
Completed D [Contract Number]  [Reperting Period | ?J
Payments 6) v A v
Receipts . m .
o Show 10 v entries 10J 11J 124 13) 14) 15) b hv kv
pr— Resolution File 4 | |Duwn\oad ||Down|oad Date | Contract Number :phel;d g:::::r (i} 15J
Dashboard 5
Dispute_resolution_R20241_5 [B 202304 E—4 10 4 14
Showing 1to 1 of 1 entries First Previous E Next Last
Number | Field Name Description
1. Important Provides key program dates to ensure proper processing of
Dates distributed invoices and the specific quarter that the information
(Quarter is applicable to Quarter dates are in YYYY for calendar year
YYYYQQ) and QQ for quarter (01, 02, 03 or 04) format.
2. Invoice This is the date when the quarterly invoices are uploaded to the
Distribution MPP for reviewing the invoice reports and amounts due to
sponsors.
This occurs 30 calendar days after the end of the PDE Invoice
Reporting Period.
3. Invoice Payments should be made in the MPP within 38 calendar days
Payment after the Invoice Receipt Date. This is equivalent to 38 calendar
Deadline days after the Invoice Distribution Date.
4. Dispute This is the deadline for manufacturers to submit disputes for the
Submission current quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline
5. Dispute This is the date when the outcomes of disputes submitted in the
Disposition previous quarter are released to the MPP for Manufacturers and
Distribution Sponsors to review the Upheld and Denied invoices. This
occurs 60 days after the Dispute Submission Deadline.
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Number | Field Name Description
6. Invoice Type Displays Quarterly invoice types for which disputes can be
submitted.
7. Dispute This filter allows you to select one or more Contract Numbers
Filters: associated with your User ID.
Contract The field defaults to “All”,
Number
8. Dispute This filter provides a list of past reporting periods that your user
Filters: ID is authorized to view, formatted as YYYYQQ.
Reporting This field defaults to “All”.
Period
9. Table This column displays a unique file name for each dispute
Column: resolution file report.
Resolution

These columns can be sorted in ascending or descending order

File by clicking on the up and down arrows.

10 Table To download the detailed report, click on the blue icon in the

' Column: Download column. The Resolution File will be downloaded in

Download .txt file format.

11. Table This column displays the last date the Resolution file was
Column: downloaded.
Download
Date

12. Table This column displays the dispute Resolution file reports by
Column: reporting period in YYYYQQ format for quarterly reports.
Eep_or;mg It can be sorted in ascending or descending order by clicking on

erio the up and down arrows.

13. Table This column displays a specific Contract Number, or all
Column: Contract Numbers associated with your User ID.
(Nlonttr)act It can be sorted in ascending or descending order by clicking on

umber the up and down arrows.
14 Table This column displays the number of dispute records within a
' Column: dispute file upheld during CMS review on the Resolution

Number Files tab.
Upheld Number Upheld message states: “The number of dispute

records within a dispute file upheld during CMS review.”
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Number | Field Name Description
15. Table This column displays the number of dispute records that were
Column: denied during CMS review on the Resolution Files tab.
gum.bgr Number Denied message states: “The number of dispute
enie records within a dispute file denied during CMS review.
16. Table This column displays on the Resolution Files tabs.
?gtlglmn: The Resolution Files tab’s Total column is the sum of the

Number Upheld_and the Number Denied columns
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